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Status of ICT in Africa
• For approximativly 850 M people in Africa:

•25% of the population has a radio 
•8% has a TV
•3% has a mobile phone
•2.5% has a fixed phone
•0.8% has a personal computer
•0.6% uses Internet

•The reasons of this dramatic status: 
Low economic level - poverty, and thus very low
purchasing power - rudimentary basic infrastructures -
low level of penetration of education - Big
socioeconomic imbalance between urban and rural 
environment – Illiteracy…
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ICTs and SMEs in Africa

• In spite of the low rate of penetration and the obstacles 
which ICT faces on the African continent, these technologies 
develop and are more and more integrated especially into
the professional environment

• While the use of ICT is developed, the «production» of e-
content remains at a basic level

• However, there are successful experiences, showing the
African potential in ICTs
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Some African examples

•Manobi, Professional tool
for real-time data 
management of market
information for farmers
and agricultural industry 

•Meteorological information, 
localization of the fishermen
by an hybrid technology: 
GSM-GPS

Manobi, Senegal
E-Inclusion



08/07/2004
Abdelaziz Sdigui Doukkali 

doukkali@ensias.ma5

Some African examples
Artemis conseil, Morocco

•Artemis Conseil, founded in 
1992, is a private Moroccan 
company specialized in the 
legal edition in Arabic and  
French, through three types of 
media : paper, CD-ROM and 
Internet. 

•Fiscal and legal base, Juris
file, official Bulletins since
1912, …

E-legal
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Networks of Economic Information
UNIDO’s strategy

Continental Network

Local Network

Regional Network
• provide an institutional

upgrade, by the
enhancement of human
capacities

• Integrate the notion of 
"GroupWare" on digital 
vectors

• Reduce transaction 
costs

• Contribute to the
development of the
economic watch

• Allow a management 
strategy based on

• «Economic
intelligence»
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RNIIM, National Network of Moroccan 
Industrial Information (UNIDO)
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Private added value services

PNs
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RNIIM, National Network of Moroccan 
Industrial Information (UNIDO)

.

.

Communicational 

Promotional 

Informationnal level

Transactional

Decisional

DBs « Profession »

Datawarehouse – datamart -…

E-Shop Generator - …

GroupeWare – Diffusion - …

e-advert. – e-annouct°. 

– Call for tender – e-BC
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RNIIM, National Network of Moroccan 
Industrial Information (UNIDO)

• Help to decrease the transactional costs 

• Facilitate the sharing of infrastructures, experiences and know-how

• Allow a complementarity of competences and content

• Help to realize economies of scale and valorise capitalized content

• Enrich information content

• Allow to have a better accessibility to local and foreign data bases 

• Integrate the notion of GroupWare, increasing the added value of 
every actor of the network
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RNIIM, National Network of Moroccan 
Industrial Information (UNIDO)

Allow the actors of the network, to benefit from ICT in order to  
better search and exploit the informative contents

Allow the economic actors to position themselves in informative 
circuits, and to take advantage of the conveyed contents 

Allow the creation of appropriate synergies and interactions 
between the private and the public sector

Make the economic actors benefit from value added services to 

improve their competitiveness and performance 

Allow to realize an efficient industrial and commercial watch 

Allow SMEs to apply business strategies based on 
« economic intelligence » 
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