UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION
P.O. Box 300

A-1400 Vienna, Austria
UNIDO d arification Note No. 4

Subject: UNIDO RFP No. 2010/004/CZ — Implement&in of an Enterprise
Resource Planning (ERP) System for UNIDO

In reply to the questions raised by potential ps®rs, please find attached
herewith accompanying spreadsheet which:

1. Is an accumulation of part of the requests fonfotation received up to now
and therefore, contains Q & A of clarification neteto 3 (clearly marked in
each section).

2. Has separate worksheets pertaining to the diffexezds of the RFP
(General, Technical Considerations, Core Businggman Resources
Management, Finance & Budgeting, Logistics, KM &ll@boration)
containing UNIDQO’s clarifications.

3. Has running numbers in each worksheet to be abieféo to questions and
answers easier.

4. Will be kept in this format and updated with nevw&@ periodically.
The questions already received but not yet answameetleing reviewed and will

be answered during next week.

In addition please find attached Process Level tviy list for the Core
Business Processasnd refer to questions 12 and 23 of worksheet é&sdh




