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EXECUTIVE SUMMARY

All over the world and more specifically in transition and developing countries, employment
creation cannot be carried by the public sector alone. The number of public jobs created yearly has
decreased significantly under the pressure of globalization, economic and social changes, and
growing private sector in informal economies.

Financial and economic turbulences that keep shaking world economies added to the pre-existing
economic, social and political difficulties in the Arab Region.

In addition, the “Arab Spring” revealed new and severe weaknesses even in emerging countries in
the Region known for good performances in economic growth, long recognized and praised by
international institutions.

Countries in the Arab region are encouraged to engage in a process of sound economic reforms
particularly tackling the promotion of an enabling business environment and the adequacy of the
education system with labour market needs.

It is an urgent challenge to develop appropriate policies and strategies to generate decent and
productive jobs through the promotion of a sustainable, conducive and enabling business
environment capable of encouraging public and private investments in view of creating decent jobs
and viable micro, small and medium sized enterprises:

* Establish an efficient legal and regulatory framework including the development of means
and tools for its implementation, for private sector promotion and job creation.

e Reform the complex and unfriendly business environment, characterized by cumbersome
laws, regulations, and administrative procedures that lack transparency, in view of reducing
the prevalence of informal economy through attractive incentives.

* Reinforce enterprises competitiveness and workers' productivity using available resources
and institutional capacity.

* Strengthen cooperation and regional integration among countries especially in the trade
sector, in order to foster economic diversification and broader based employment
opportunities.

e Investin the development of human resources.

* Tackle the mismatch between market needs and the existing educational, vocational and
technical training systems.

* Foster an entrepreneurial culture, especially among young people, including young women.

e Eradicate the specific constraints and barriers that hinder women and youth from starting
and managing their enterprises (lack of cultural support, poor education and training, a
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paucity of business support services, an absence of gender equality regulations and limited
access to finance and local promotion programs).
This paper outlines the fundamental importance of sustainable productive employment promotion,
mainly through the creation of MSMEs to achieving social development goals, economic
diversification, income generation and poverty reduction in the region.

The paper also highlights a number of challenges, either structural or resulting from the ongoing
economic, financial and political crisis, as well as from the weaknesses revealed by the Arab Spring
in the political, social and economic sphere in the Region.

The report outlines the need to promoting a conducive environment for the formation and growth
of sustainable investments in order to help fostering more productive and competitive economies.
Furthermore the report also highlights the importance of SME development and of fostering an
entrepreneurial culture, especially among young women and men.

The purpose of the present background paper is to set benchmarks for the discussions and the
constructive dialogue at the UNIDO/EU International Conference on Productive Work for Youth in
Tunisia and the MENA Region”.

This paper serves as a basis for discussion by presenting the latest economic analysis on youth
productive employment in Tunisia and the MENA region, providing an overview over past and
existing initiatives on the macro-, meso- and micro-level as well summarizing recommendations on
youth employment from previous conferences and studies and presenting international best
practices.

In preparation to the conference, UNIDO organized a number of decentralized workshops in the
Tunisia with the objective to open a free and effective debate whereby potential and existing young
entrepreneurs could voice their problems and express their needs.

The International Conference on Productive Work for Youth in Tunisia and the MENA Region is
organized by UNIDO funded by the European Unison and in close cooperation with the Tunisian
Government represented by the Ministry of Industry and the Tunisian Agency for Industrial
Promotion (API).



1. The economic situation in the MENA region impacts the creation of
productive work for youth?!

Growth in oil exporting countries will be strongiasebounds from the average of 3.4 percent inl201

5.4 percent in 2012 and is due to new impetuslimarkets (pickup in economic activity in the U8ifs
away from nuclear energy in Japan). Oil exporteestherefore expected to finance additional public
spending which will boost domestic demand, new stments and thus promote social programmes and

job creation.

In turn, political turmoil and uncertainties in tENA region are still prevailing in most of Oil
importing countries, and negatively affect the slem€m economic prospects:

» Slow economic growth

* Diminished foreign reserves

» High oil prices

* Economies with strong EU links
will be impacted by the weak
growth expected in the Eurozone
through reduced trade, reduced
tourism flows, low foreign
investment and diminished
remittances from national workers
abroad.

e Fiscal situation is expected to

Figure 1.1 Global Growth Outlook
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remain tenuous as a result of the expected inciegsablic expenditures (mainly in wages and

social benefits)
* Rising inflation

» Low productivity of enterprises due to social ifsligy (insecurity, strikes, sit-ins, etc.)
 Increased global food and energy prices which reqacreased public subsidies
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Tunisia, Syria the Tourism sector represents
large part of their GDP (7 per cent in Tunisi

and was booming prior to 2011. The sector W
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triggered a sharp contraction in major MEN
destinations (s. figure on the right)
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Source: UNWTO
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tourism sector remained stable in 2011 due to erease by 14 percent in arrivals from Arab coustrie
in 2011.

According to the World Tfave'
and Tourism Council (WTTC)

tourist expendltures should Real GDP growth (Percent) Real GOP growth [Percent)

grow across MENA countries * 20
in 2012. North Africa should s
expect an increase by 7 percent,
with 10 per cent in Egyptand 5
percent in Tunisia, follow the
hard contraction of 2011. In
Jordan a reasonable increase by”
10 percent is foreseen, and in
Bahrain the increase would A il Bporers Oillmporers "
reach 4 percent. In turn, further 2010 B201te M2012p 200 Wx0tte Mooy
declines are expected to hit th&ource: World Bank '

sector in Syria and Yemen

0
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As shown in the figure above, growth rate will redtceed an average of 2.8 percent in 2012 in oil
importing countries. Even though many of these twes still depend on their capacity to quickly
recover from political unrest in global domesticttas. In addition, country-specific growth outcame
reflect heterogeneous domestic conditions. Turas@ Morocco remain particularly vulnerable to weak
growth in the Eurozone, while Jordan and Lebanowy b@avulnerable to spillovers from developments in
Syria. Growth in Egypt is expected to be aroundpg&gcent in the fiscal year 2012, up from 1.8 petrce
in fiscal year 2011.

In addition, the fiscal situation will have a huge impact on state budgets. In Egymreased public
spending, especially on wageg

and  social _benefits in e
combination with a revenue
shortfall as a result of economi
weakness is projected to exce
the budget for fiscal year 2012.

In Tunisia, the fiscal deficit will
worsen by the expected increa:
in public expenditures envisage
in the Supplementary Budge
Law, adopted by the Constituer
Assembly in April 2012. The
law aims to implement measure  source: Weorld Bask

to cope with the social tensions and increase puhlrestment in support of regional development.
However, in 2011 only part of the public spendipgr@ved with the supplemental budget in June 2011
could be spent due to weak capacity at the loval le
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In Lebanon, the fiscal deficit will widen in 201®mopared to 2011 because of a sizable rise in public
wages.



Remittance growth was
lower in 2011 than in BArALCEE S 0 i EETTER USRI IINE

2010 due to the ongoing
political conflicts in the

region and the economit .
slowdown in the 7
Eurozone which limited 6

the ability of migrants to
send home money
(Figure 1.7). Tunisian

W 2010 m2011e

and Algerian flows went g

down by 5 percent in 2

2011 whilst inflows to 3

Syria declined by 4 5

percent in 2011. In Egypt Morocco  Jordan  Lebanon  Algeria  Tunisia  Syria  Yemen  lran
Egypt remittance Source: World Bank

inflows increased in

2011 compared to 2010,

due to increased inflows from GCC countries, intipalar from Saudi Arabia. Inflows are expected to
grow in 2012 as high oil prices will lead to a hegldemand for migrant workers. Still, remittances t
some countries may decline because of the feart alemelopments in domestic financial markets.

Figure 1.8 Credit Default Swaps (CDS
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Increases in risk premia, borrowing costs and kagiacroeconomic conditions weakened the investor
confidence in a number of countries. The cost stiiimg against credit default in Egypt, for example
jumped by more than 200 basis points in April 2€dlative to seven months ago. CDS spreads escalated
also in Lebanon, Iraq and Bahrain, though by a kmamount (Figure 1.8). In all these cases, irsgsa
were substantially larger than the increase indéneloping countries’ average CDS spread of abOut 4
basis points.

Standard & Poor’s downgrade of Egypt’s long tel

foreign and local currency sovereign credit ratin " e
led to an increase in Egypt's borrowing cos »
Furthermore foreign reserves lost more than =

percent in 2012 (Figure 1.9).

Egypt Morocco Jordan Tunisia

Source: National statistical offices and IMF.
Note: For Morocco and Jordan. data refer to December 2011 and January 2012 respectively.



Foreign Direct Investmen
(FDI) in the region went

down by about 35 percent " 35 Net FDIInflows to MENA (USS$ bn) » Number of announced investment projects
2011. In Egypt it declined by MR o oo e
about 65 percent, followec
by Lebanon, Jordan
Morocco and Tunisia (Figure R umber ot emouncedinuesmen proctio 201104
1.10). o we wme | one o R .
Foreign ald from GCC aNC Source: World Bank. Note: GCC excluded Source: ANIMA-MIPO-Investment Observatory
other countries to Egypt Finflows, US5 b

Lebanon, Jordan and Syri
supposed to helg
governments filling fiscal
deficits is below the
identified needs and the Gt wen e Moo T

announced amounts. Thu source: UNCTAD. Interational Tnvestment database (update November 2011)

the number of investment projects went down by @&ent in the last quarter of 2011 compared to the
same quarter of 2010. They declined by half in Egyprdan and Lebanon (Figure 1.10)

igure 1.10 Foreign Direct Investment

W2009 W2010 W2011

ok N W s VO N ow®

In Tunisia, Foreign Direct Investment rose by 3%?cent during the two first months of 2012, coregar
to the same months of 2011, although the compansomd have been more significant with 2010,
considering the political turbulences in the coymtr2011.

Inflation rates were high in 2011 and are expetbtestmain at these levels in 2012 because of danest
factors affecting overall prices, particularly tremoval of food and energy subsidies. Inflatioreetf$
Algeria as food inflation surged by 8.1 percentesn December 2011 and February 2012 as a result of
poor weather that drove prices of fresh agricultpraduce higher during the last trimester. Funtheare,
higher public sector wages are also likely to spilation going forward. GCC countries have had the
lowest inflation rates in MENA, and inflation is gacted to remain low in 2012. There is some risk th
high public spending could feed into prices laterthe year. Tunisia is expected to register in@eas
inflation from
expansionary fiscal |,
and monetary 1
pOlicy. In Egypt, H201le W2012p i W201le ®2012p
inflation is high due
to rising food prices
and expansionary
fiscal policy.

B
r"&
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Subsidies aimed tc
keep domestic food

and energy prices
Source: National statistical offices. IMF and ETU. Note: The average inflation rates are median rates for the region
and sub-regional groups. e group includes Bahrain. Kuwait. Oman. Qatar. Saudi Arabia an 5
stable are expecte( .na <o 1 The GCC includes Bahrain, Kuwait. O Saudi Arabia and UAE
developing oil exporters — Algeria. Iran. Iraq. and Syria: oil importers — Djibouti. Lebanon, Jordan. Egypt. Morocco.
to dampen the and Tunisia.

& £y &

MENA GCC Developing oil exporters Oilimporters

inflationary effects
of increased global food and energy prices, andtinoh is expected to remain subdued in 2012 intmuc
of the region. However, there will be significaiffetences across countries.

10



2. Promoting the creation of Micro, Small and Medium sized
enterprises as a vector to creating productive work and redressing
national economies?

In the current context, it is an urgent challengealévelop strategies to generate decent and pigduct
jobs through the promotion of sustainable enteegrisob creation through the creation of sustagnabl
enterprises remains fundamental with regards to@oac diversification, raising incomes and reducing
poverty in the region.

A favorable business climate and efficient legaviemment are necessary conditions for promoting
private sector development and for the creatiojolo needed for the rapidly growing labour forceha
Arab region. Generally,tiategies for improving the business environmenthia region have evolved
from approaches based on industrial policies tosvapekcific sectors and broader reform strategresai

at improving the institutions and procedures thatacross all areas of enterprise activity.

A sustainable business environment is important dosuring dynamic, sustainable and inclusive
societies. An enabling environment for sustainaleerprises is likely to be characterized by appate
regulations, minimal red tape and bureaucratic gufaces, good infrastructure, the rule of law and
effective safeguards of property rights, the abseot corruption amongst others. This encourages
investment and promotes higher levels of growtlci®ating incentives for the formation and growth of
enterprises of all types, both small and largerpnites and cooperatives.

The efficient functioning of markets and entergsigein the interest of governments, businessazens
and the social partners and is determined to @& largent by the regulatory frameworks in which they
operate. However, regulatory reform is not simplredjulation nor is it only a matter of costs.
Regulations and administrative procedures are meédeimplement public policies and enterprises
depend on adequate regulatory frameworks to erfigisireompetition (“level playing fields”), for makg
markets work better (such as through regulationsaniract enforcement and protection of intellectua
property rights) and for the promotion of decerd aguitable workplaces.

Policy reforms in the business environment arenotieprerequisite for successful interventions using
other types of enterprise level support such aslitc@ business services. In comparison to direct
enterprise level support, policy reforms can beost @ffective mean to achieve significant impact by
reaching a large numbers of enterprises. Investaeisions — including investment within the regiyn
resource rich countries — depend greatly on thenbss environment in particular countries.

There is no “one size fits all” approach to supipgran enabling environment for business. For examp
the policy environment for small enterprises isib-set of the broader policy or enabling environtien
the private sector as a whole. Generally, a goddtyp@nvironment for broad based private sector
development is also good for small enterprisestierte are certain aspects of the business envinonme
that are of particular relevance to small entegsris

The Arab Spring revealed, among other weaknessesresregional imbalances at country level whereby
rural and remote areas were marginalized whileingetip and implementing social and economic

% Main sources: WORLD BANK MIDDLE EAST AND NORTH AFARA REGION
A REGIONAL ECONOMIC UPDATE, APRIL 2012, Doing Busiss 2012-2013, ILO Global Employment Trends 2012
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strategies by central Governments. High poverty ameimployment rates, lack of basic social services,
poor infrastructure, devastating power of the ‘@etiff’ and their favouring for corruption, led the
general upheaval that brought up the Arab Sprirggireral countries of the MENA Region.

Urgent measures taken by new transitional Govertsnappear to be insufficient to redress the
prevailing situation. Rural populations stronglyguest for profound changes through sound reforms fo
the setting up of efficient strategies capable e€emtralizing social and economic institutions. The
objective is to guarantee social and economic sifitit equitable growth banning the long-lasted epte

of regionalism, tribalism and marginalization faliical reasons, and to recognize the countryaegis
the only institutional framework for social and aomic development.

Central Governments should recognize that the atemobjective of economic growth is social
development, and that every point in the econonmowth rate should be translated into social
development, i.e. amongst others employment creaimprovement of working conditions, creation of
social services.

Encouraging social dialogue should lead to creamegfficient partnership between the Governmedt an
the region represented by its civil society, whicktludes all stakeholders, in view of setting up
sustainable development plans at short, mediumlamg terms. Regional development, local and/or
village initiative, local economic development, toob-up approaches, are the basics for a successful
partnership.

Particular focus should be put on vulnerable groUpsis, development plans should emphasize on the
needs of the poor, of youth, and women. The maatoveshould be the creation of income generating
activities and micro-small enterprises.

Entrepreneurship plays a crucial role in drivingmamic development and job creation. Countriehen t
region display different proclivities towards wiagn be called entrepreneurial culture. For examiple,
the GCC, employment in the public sector remaimesntiain career aim for men and women in the labour
market and it can be a challenge to foster intareself-employment and entrepreneurship. Howeaer,
number of governments have risen to the challefiggamoting entrepreneurship some time ago. Syria,
Oman, Iraq, Yemen, Egypt and Palestine have rgcanknowledged the importance of promoting self-
employment among youth and they have engaged in inbt@duction and implementation of
entrepreneurship education in their vocational tactinical education systems.

Women and youth entrepreneurship can be a pathofopbverty as it contributes to job creation,
economic growth and social cohesion. However, woath youth encounter specific constraints and
barriers that hinder them from starting and mamggireir own enterprises. Such constraints can d&clu
the lack of cultural support, poor education armning, a paucity of business support services, an
absence of gender equality regulations and limamxss to finance and local promotion programs.

Youth, especially young women, in the MENA regicavé a huge potential role to play in economic
development and job creation. Since the 1970s dncjpation rates in the work force of women i th
age range 15-29 has increased from 23 percent per@2nt. Across all ages women'’s participatiothan
labour force rose from about 22 percent in 196@lhoost 25 percent in 1980, 27 percent in the 1990s,
and 32 percent in 2000. Furthermore, female ppgi®mn in the work force is forecasted to reach 43
percent in 2020 (UNDP, The Arab Human Developmeapd®t 2005). In many countries, female
participation in higher education is high, in socoeintries in the region 63 percent of universitydents

are women. However, it is clear that much of tmgestment in human capital is not translated into
productive employment: job opportunities for wonggaduates are limited; the relevance for the wofld

12



work and the quality of many study programmes camjlrestioned; and many graduates (both male and
female) may lack core skills for employability.

The empowerment of women through the increaseeif bargaining power, their capacity for decision-
making and their representation are all cruciatspaf the broader policy environment for sustairabl
enterprise development. Empowerment of women doesmly call for a change in the legal framework,
but also in the social structures of society.

An entrepreneurial culture provides a solid fourataftor the promotion of sustainable enterprisesibu
is not enough. Among the many other important fagtaccess to financial services is vital. A well-
functioning financial system provides environmeeéded for a growing and dynamic private sector.

Throughout the region, budding entrepreneurs arenathwarted by a lack of access to appropriate
financial services. This is especially acute fouryg people and women who are likely to be confrdnte
by particular legal, social and cultural obstadegetting credit. Making it easier for SMEs, inding
cooperatives and start-ups to access financingedit¢rleasing, venture capital funds, etc. - create
appropriate conditions for a more inclusive prooafsenterprise development. The development of new
instruments based on the principles of Islamicrfeiag holds much promise.

The limited development of entrepreneurship in KHENA region can be explained by at least three
factors: (1) high barriers to doing business, paldrly for smaller firms (e.g. corruption, complex
licenses, rigid labour laws, high taxes, and unfeampetition); (2) cultural norms in which
entrepreneurial activity is seen by young graduatesecond-best compared with employment in the
public sector, which offers more job security; (@tvery low participation of women in the labourc®
and in entrepreneurial activity. MENA economiesceestep up their efforts to provide a more emapli
business environment and to promote entreprengutahd the development of small and medium
enterprises (SMES) — with a particular focus ondgerspecific barriers to entrepreneurship.

As elsewhere, the MSMEs in the Middle East and INéfrica (MENA) play a major role in creating
jobs and revenues for many people. More than 90%umiisian, Egyptian, Jordanian and Moroccan
businesses have fewer than 100 employees. WithSabbran Africa, the region displays the lowest
number of bank loans to MSMEs. Less than 10% ofMISMEs contract bank loans, to invest. Small
actors lack the capital, their production is stdigniggand job creation reached its limit.

The crony capitalism excludes millions of entregus, who could thrive in a more equitable
environment. The 2009 "From Privilege to Competitioeport of the World Bank revealed a hyper-
sclerotic and rigid system: on average, MENA smeallerprises are twice as old (19 years) in Central
Asia (10.5), their leaders are part of the oldash iregion where the population is young, and Halve
years of experience, against 7 in East Asia. Theinlance of a few old firms indicates that relatiups
matter more than innovation to succeed. In shioetdynamism is hampered and young entrepreneurs are
excluded.

These missed opportunities weigh on MENA banksiritigsto increase from eight to 21% the share of
MSMEs loans in their portfolio. This requires adé@nd regulatory framework more conducive, more
funds, expanded risk sharing and technical sudpotbanks and other financial institutions. The idev

to support MSMEs will provide complete solutionsinfling and technical assistance) favouring the
expansion of Bank lending to MSMEs. It will strehgh MSMEs capabilities, which will improve their
solvency and fulfill their reporting obligations.
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The World Bank and IFC hope to attract over thetrime years more than 500 million USD from
regional partners, including the African DevelopmBank, and other donors.

The approach should be threefold: (1) Governmentstrapen up transparent and full competition; (2)
commercial banks must accommodate borrowers wiiep tise to mistrust, through new techniques of
loan that will broaden their clientele of MSMES fminimal cost and risk; (3) the customer must ask
specific questions to the banks and submit crediata on their trade and financial needs.

It is in this environment that the investment clanvfto develop the activity that will create jolmsrecruit
people who want to seize the opportunities.

In industrialized countries, several large entsgsiwere of small sized type when they starteddblon
Microsoft, Thailand’s Charoen Pokphand Group, liediBata Group (114 companies and subsidiaries
across several continents) grew up into large matitbnal enterprises

Unfortunately, in many developing countries, lariens tend to be stagnant while smaller entergrise
have the lion share in employment.

FIGURE s The employment share of miicroenterprises is greater in developing countries
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Governments in 13 of 20 Arab economies implememégplilatory reforms in the past year aimed at
improving the business environment for local ermeapurs. Overall, these governments implemented 20
such reforms between June 2010 and May 2011. Moragas the most active in encouraging
entrepreneurship through regulatory reform.
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Yet, entrepreneurs across the Arab world contiouade often complex and costly regulatory processe
to start and run a business and contend with weakestor and property rights protections thanrthei
counterparts in other regions. Accessing infornmatiteeded to comply with regulations can be
challenging. And the playing field can be unevéitgrofavoring some incumbent firms at the experfse o
competitors, including new

. FIGURE 1.1  Stronger legal institutions and property rights protections are associated with more efficient
entrants. Firm  surveys regulatory processes
show that manufacturing Average ranking on sets of Doing Business indicators
firms as well as their
managers are in average il —— e e
older than those in other
fields, indicating weaker
entry and exit mechanisms.
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Strength of legal institutions

Increasing employment opportunities for young pedplthe region requires the elaboration of adapted
policies focused on promoting inclusive growth,atireg incentives for the private sector to generate
more decent and productive jobs and improving guaece. To encourage private-sector-led growth, the
investment climate has to be improved and prodiigti® be boosted. Investments in infrastructure,

security and social peace are essential, so arestiments in education and training. Encouraging
entrepreneurship by creating a regulatory envirarimeonducive to the creation and growth of

businesses—one that promotes rather than inhibtgetition, is vital.

Economic activity requires modern, transparentguleat are accessible to all. Legal frameworks and
regulations should be efficient to avoid imposingaasonable costs on new entrepreneurs and small
firms - those least able to afford them. Wheregaled regulations become discretionary and burde@so
and competition is limited, business depends margloom you know than on what you know or what
you can do. The burdens and costs fall hardestwBete regulations are relatively easy to complthwi
and accessible, anyone with talent and a good stleald be able to start and grow a business in the
formal sector. In the Arab world the shift to tkisd of regulatory environment, so central to therpise

of the Arab Spring, is far from complete.

This means costlier and more bureaucratic procedorstart a business, deal with construction germi

register property, and pay taxes and trade acrastefs. Getting an electricity connection costsearmn
average (relative to income per capita) in the Aralold than in any other part of the world excepb$S
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Saharan Africa. The average cost in the Arab wisrldround 1,830% of income per capita, while the
average in OECD high-income economies is 93% airre per capita.

Less business-friendly regulatory environment i jnst about complex formalities or red tape. Hoal
means weaker legal protections of minority shamdrsl and weaker collateral laws and institutiorgsu
as courts, credit bureaus and collateral registfdsbally, more efficient regulatory processesnfgo
hand in hand with stronger legal institutions anmdperty rights protection. There is an association
between the strength of legal institutions and eriyprights protection and the complexity and aafst
regulatory processes. OECD high-income economies, large margin, have the world’'s most business-
friendly environment on both dimensions. At theestlend of the spectrum, economies in Sub-Saharan
Africa and South Asia are most likely to have bataker legal institutions and more complex reguato
processes. The Arab world breaks away from thergém@nd. Regulatory processes on average have
improved over time, particularly in areas such asifess start-up. But legal institutions related to
protecting investors, enforcing contracts and sesgl insolvency are relatively weak compared with
those in other regions.

Although policy makers in the regio
realized reforms to improve credff [n Mexico a municipal license reform across stateseased
information systems in recent years afjd new firm registrations by 5% and employment by 22%
seventeen Arab economies have a pulflic The effect was greater in states with less coroupiind
credit registry or private credit buread, better governance. Cross-country analysis foundathi®-

PR day reduction in the time to start a business madh8
ig\;/(:r%?etﬁg trheegsignlg Stgggﬁ?;igﬁve.ﬁ?soi Iy percentage point increase in the investment rateadh36%

| han | h : S increase in the GDP growth rate in relatively paod well-
ower than in any other region except Sup- .o ned economies. Another study points to syagcgi

Saharan Africa (12%), South Asia (109, cffecis between institutional reforms that redinedosts of
Eastern Europe and Central Asia (40%). || high-quality production and trade reforms. In many

developing economies production of high-qualitypots a
Private sector development requir@s precondition for firms to become exporters. Insiotoal
efficient and transparent legal mechanisfns deficiencies that raise the costs of high-qualitydoiction
and institutions such as courts, registrie , therefore limit the positive effect that trade faation can
tax agencies and credit information bureafs.nave on income.
To improve the efficiency of processes afid
institutions, governments around the Wo
- regardless of national income level - a
making greater use of technology.

Source: Doing Business 2012

Efficient mechanisms for business registrationtaus clearance or court filings help saving time an
money for business and governments alike. Theyribomé¢ to increase transparency as well as to
facilitate access to information and compliancéhwégulation.
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FIGURE 1.4
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Source: Doing Business database.

Access to documentation requirements for building permits and trading across borders remains difficult in the Arab world
Share of economies where documentation requirements are easily accessible (%)

49
33
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QECD South Asia  EastAsia Eastern Europe Latin America Sub-Saharan Middle East Arab Easily accessible Not easily
high income & Pacific & Central Asia & Caribbean  Africa & North Africa  world accessible
o ) Arab economies by accessibility of
B For building permits B For trade documentation requirements for trade

Note: Documentation requirements are considered easily accessible if they can be obtained through the website o
a need for an appointment with an official. The data sample for building permits comprises 159 economies, including 16 in the Arab world, The sample for trade comprises 175 economies, including 20 in
the Arab world. Relationships in the second panel are significant at the 5% level after controlling for income per capita.

f the relevant authority or another government agency or through public notices, without

Average time to import goods (days)

In the majority of economies in the Arab worIH,
obtaining information requires a meeting with @  Globally, the 20 economies with the most

official. In all OECD high-income economie
documentation requirements for trade are access
online, at an agency or through public noticessT#i
the case in only about 30% of Arab economies.
Arab economies where fee schedules for comp
incorporation are easily accessible, starting aness
costs 35% of income per capita on average.|(In
economies where they are not, it costs 52% || of
income per capita on average. In close to 75% dqf a
sample of 151 economies— and in 69% of the |3
Arab economies in this group—courts are requirediby
law to publicize the initiation of insolvenc)
proceedings.
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business-friendly regulation as reflected in their
ranking on the ease of doing business are
Singapore; Hong Kong SAR, China; New

Zealand; the United States; Denmark; Norway;
the United Kingdom; the Republic of Korea;

Iceland; Ireland; Finland; Saudi Arabia; Canada;
Sweden; Australia; Georgia; Thailand; Malaysia;
Germany; and Japan (Annex V).

Some economies have gone particularly far in
closing the gap with the regulatory systems of top
performing economies such as Singapore, New|
Zealand and the Northern European economies
For starting a business, for example, the bartis se
by New Zealand on the time (1 day), Canada and
New Zealand on the number of procedures (1),
Denmark and Slovenia on the cost (0). Georgia,
Norway, Portugal, Sweden and the United Arab
Emirates set the bar on the number of procedureg
for registering property (1), France on the
documents required to export (2), Singapore on
the time to enforce contracts (150 days).

Source: Doing Business 2012

17



Malaysia is the 12th most competitive economy in the wdolddoing business, according to the 2013
edition of The World Bank’s ‘Doing Business’ report

The ranking places Malaysia ahead of economiesSikeden (13th), Taiwan (16th), Germany (20th),
Japan (24th) and Switzerland (28th).

Malaysia’s new ranking is a significant improvemewer last year’'s 18th position and 23rd in 2010,
continuing a trend of improving competitiveness etthbegan four years ago. This year’s climb by six
notches to 12th spot represents the country’s $aitgap in competitiveness ranking in recent years.

The World Bank report surveyed 185 economies actosgetitive criteria such as ease of starting g
business, getting licensing approvals, efficientctag administration and ease of trading acrossidrst
Malaysia improved its competitiveness in five areibusiness, namely getting electricity (from 58ih
28th), registering property (59th to 33rd), paytages (41st to 15th), trading across borders (29th
11th) and dealing with construction permits (11i8t6th).

The World Bank ranked Malaysia fourth globally imetcategory of ‘protecting investors’ and first
together with South Africa and the United Kingdamthe category of ‘ease of getting credit’.

The World Bank acknowledged that Malaysia is amtrgtop ten reformers within the Asia-Pacific
Economic Cooperation (APEC) region to have madentbst progress towards the frontier of regulatory
practices.

Malaysia’s competitiveness as an economy refléwtssticcessful implementation by the government tg
improve the business environment and make it camddor sustained economic growth.

The World Bank also recognized the government’'srmafagenda, driven by the Special Taskforce to
Facilitate Business (Pemudah) and the Performarasealyement Delivery Unit (Pemandu).

In the Asean region, Malaysia is ranked secondr &iagapore but ahead of Thailand, Indonesia
Vietnam, Brunei, the Philippines, Cambodia and Laos

Pemudah programme will continue to undertake ivés to improve the business environment. Thesd
include the business process re-engineering inowarilicensing processes and procedures
implementation of web-based e-payment facilitiesdoline payments nationwide and fine tuning the
one-stop centre approval processes for buildingspla
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3. Impact of the global financial and economic crisis on SMES

For SMEs, the prevailing structural challenges amhknesses highlighted in this paper represent a
greater burden than what the crisis added.

The highly publicized job losses in large entegmipotentially distract attention from the sigrafit
impact that the financial and economic crisis id arill increasingly have on employment in Small and
Medium Sized Enterprises (SMES).

The impact on SMEs and their workers arises fromvajor results of the crisis, namely:

« Increased difficulties in SMEs accessing credit fim@ncial services;
* Reduced demand for goods and services providedMiysSinked both to falls in aggregate
demand and to decreased activity of global supipiyrs

The distribution of these negative impacts is vaneven, and varies greatly between and within
countries. Regions and territories that are reltant few key industry sectors that are deeply eluée
in global supply chains (e.g. automotive, natuesbuurces, etc.) are likely to be severely impacted.

Because of these impacts, there is already an\a@ab@ncrease in SME closures and bankruptcy, with a
corresponding increase in employment insecurityyrdeard pressure on wages, and job losses. This
trend is likely to increase as the crisis deepegpecially, as long as the structural weaknesseseanot
adequately addressed.

The financial and economic crisis has added to thpre-existing economic, social and political
challenges in the RegionHowever, and in order to best capture the intresaof jobs creation in the
region, it is necessary tughlight the prevailing structural challenges andthe negative impact the
crisis has had on the SME environmentlt is important to note that structural challendasing
sustainable enterprise development in the Araboredid not change because of the financial crisis.
These challenges were prevailing in the Regionreetioe crisis and are now back on the forefront and
need decision makers’ attention and acti®ome of the main structural challenges that threate
sustainable enterprise development are:

* Prevalent deficit in their balance of trade continuously aggravated by a weak production
structure and hardly competitive goods.

* Relatively low revenues and extended povertgo not allow for consistent bank savings, and
GNP per capita growth did not exceed a yearly aregnt during the last decade, which reveals
one of the lowest productivity growth rates in therld.

e Global GDP growth rates are projected to decrease
* Investments yearly growth remains very low and does not favour importanttsst
development. Agriculture suffers from urban growatid irrigation deficits, and industry elasticity

rate is rather weak.
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* Food stocks are low and energy costs are high. desims of supply/demand are constantly
under stress due to speculation, mismanagemerdangption.

« Financial systems do not always match markets needsd the banking system can benefit
from a reform process.For instance in 2006, the total amount of fundscated to respond to
credit needs of small enterprises in Egypt did exateed 4.5 percent of the total needs of this
sector. Lack of funds and the absence of adapteditcschemes and mechanisms constitute a
major impediment towards the development of a hgalind strong SME sectorFunding
systems in the region are not adapted to SMEs nggldshigh interest rates, low capitalization,
short grace periods and in some cases, the totaumtmof credit allocated by law, under
governments’ initiative, does not exceed five petad the expressed needs of SMEs. Banks in
the United Arab Emirates have faced liquidity peshs since midsummer 2008, following the
mass exodus of short-term deposits from foreigrestrs who finally abandoned hopes of a
revaluation of the Dirham. This squeeze promptexl WHAE Central Bank to create a Dh120
billion emergency fund for domestic lenders in @& Questions over the lack of liquidity have
filtered through to Dubai’'s property market, cagsisome distress and confusion amongst
homeowners, prospective buyers and real estat@dsssnen. Tight bank liquidity, speculation-
driven price increases and reduced lending to iddals (along with a recent wave of corruption
investigations) have all had a marked impact oraekat previously unaffected by global evénts

* The informal economy is growing rapidlyand dominates in some cases the national economies
In Egypt 85 percent of small enterprises, whichreéspnt more than 99percent of the enterprises
of the country, are in the informal economyrhe informal economy represents the great
proportion of the employed in the region and a ificant portion of the private sector
employment. It is composed of micro and small besses as well as casual and precarious wage
employment, with low and insecure incomes, expermenserious deficits in conditions of work
and in access to social protection. The prevalefaenall and informal enterprises in the region
is, in large part, due to a complex and unfrientllysiness environment, characterized by
cumbersome laws, regulations, and administrativecedures that lack transparency. Data
available for four countries in North Africa (Algar Morocco, Tunisia, and Egypt) show the
extenI:[Fof the phenomenon ranging between 40 tce8@ept of non-agriculture employment in the
regiorn

» External Competition is increasing and putting pressure on SMEs inAtab region who are
finding it extremely difficult to export due to the@eak competitiveness of their products and
services and the high production costs. Furtherpsiegt-up enterprises in most Arab countries
are continuously challenged by the uncontrolledartgpof goods especially from Asian countries.

 Legal and administrative procedures to start up small businesses are costly and time
consuming. This constitutes one of the main burdaced by start-up entrepreneurs in the region.

* New technologiesare either lacking in the production process,ntroduced without sufficient
care and knowledge by small entrepreneurs. In iaddithere is a lack of modern production
processes and marketing and sales techniques.

*ILO SRO Cairo, 2006
“The impact of financial and economic crisis on Astdites, ILO ROAS, April 2009
5 Report on Decent Work in the Informal Sector,eCafSEgypt, Alia Al Mahdi, June 2001
6 Arab Youth: Education Skills and Employment, @&mgjes and Prospects, issue paper at the Arab FamifAopulation and
Development, Arab League, Doha Qatar 18-20 May 2009
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Labour Market Information is in turn deficient in some countries of the Regmaking it very
difficult for the private sector in general and sifieally SMESs to access needed information such
as availability of skilled workers, educational és, gender and others.

The availability and suitability of Business Develpment Services (BDS)yemains problematic.

It remains a challenge for SMEs to find affordadhel needs-based services that are provided by
experts. Lots of efforts have been exerted in thgiéh in the BDS sector but challenges remain
in terms of commercial provision versus subsidy/anffee of charge, sustainability, suitability
and women’s involvement among others.

The challenge of absorbing the major part of the anual 3.3 % additional workforce. In
other words, 74 million jobs need to be createdhiwithe next 15 years, which represents a 75%
increase and the equivalent to the total workfgroavth between 1950 — 2000;

Resolving the current unemployment situationrequired the creation of 90 million jobs, which
means doubling the present number of workers irAtlaé region;

There is a need to reduce the public-sector employnt which remains very high with a rate of
30 per of total employment, compared to 18 peraemtdwide.

In Egypt, around one million jobs have to be created yearly to absorb part of the new
comers to the labour market who are looking for a job for the first time, and stabilize
unemployment rates. Among this total, the Government engaged to hire 250,000 job
seekers, and pressured the private sector to hire the remaining 750,000. During the first
decade of this programme 2000-2010, the maximum the public sector could afford was
around 35,000. In the private sector, no reliable figure can be found, since 99 percent of the
total enterprises are SMEs, and more than 80 percent of these are in the informal economy.

Mismanagement and corruption which led to the Arab Spring upheaval, revealed a high
social and economic cost paid by national economies. In Tunisia, it is estimated that 3
percent of the GNP growth were embezzled by the ousted regime each year during the last
decade.

An important problem in the region relates to the aality of workers and entrepreneurs’
skills, especially among new entrants to the labour mafkas is mainly due to the mismatch
between the market needs and the existing eduehgatem; as well as the poor performance of
the vocational and technical training systems.

MENA countries on average dedicated 5% of GDP 20% of government expenditures to
education—more than other developing countriesnatlas levels of per capita income. MENA
countries have reached almost full primary educagarolilment and increased enrollment in
secondary schools almost threefold between 19703,28nd fivefold at the higher education
level. Gender-parity for basic education is virtpalomplete. Although the region started from
relatively low levels of gender parity, indexes feecondary and higher education are not
significantly different from Latin America and Ea&sia. llliteracy rates have been halved in the
past 20 years and the absolute difference betwesle and female adult literacy rates has
declined rapidly.Vocational education and training in turn is confronted with the same
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challenges and is not always able to deliver th@eeted number and quality of skilled labour,
despite heavy budgets that some governments aldcahis sector. For example, Egypt counts
for as much as 1,400 vocational training centessthe end-user/private sector is dissatisfied with
the quality of the training. The prevailing lackafordination between stakeholders prevents from
having clear national policies in this sector whiohturn would help in assessing the needs,
designing adapted and innovative training prograsnme collaboration with end-users, and
ensuring effective follow up, monitoring and evalaa of results.

Youth empowerment policies remain inefficient Around 7 percent of members of parliaments
are under the age of 40, and among national asemsaonly one out of 1,000 is a youth
associations.

The Arab region has the lowest level of access t€T of all regions of the world, even lower
than Sub- Saharan Africa (Arab Human DevelopmepioRe2002).

Labour markets in the Arab region face several chaénges among which and perhaps the
most important, is the population growth, whickamong the highest in the world. By 2020, the
Arab population is expected to be 410 to 460 nmillio

Geographic proximity as well as economic and cultw similarities provides countries in the
region with a favourable context for enhanced negliceconomic integration. The region must
pursue closer cooperation in order to foster ecooaiversification, broader based employment
opportunities and ultimately develop global indyséaders. Greater regional integration will help
export and import-oriented firms learn how to erdad operate on foreign markets in “safer”
conditions before they enter global competitionwitl provide a training ground for policy
makers and senior officials who can thus gain agpee in negotiating highly technical aspects
of the trade policy environment. It provides an appnity to go further with respect to the
harmonization of selected rules and regulation®sacpartner countries than what would be
possible at the multilateral stage, and benefitnfrihe resulting economies-of-scale for intra-
regional as well as extra-regional trade. It calp lte reinforce positive elements in domestic
reform programmes by anchoring policy in regiomatie agreements.

Competitiveness and productivity form the foundation of growth and take on natiomab
enterprise level dimensionglolicies to enhance productivity and competitiveneeed to
recognize diversity and need to be customizedrne lvith countries’ levels of development,
available resources and institutional capacitya€le there is no magic formula but trends can be
discerned and can indicate the relative importaviceifferent factors, according to levels of
development. Greater focus within countries on gmnersectors and linking skills development
to investment is critical in order to increase bibth quantity and quality of employment.

While the impact of the crisis is clearly negatiiteppens the way for new business opportunitied th
SMEs can take advantage of (a) as larger entespmsstructure their operations, and (b) broader
economic stimulus packages provide new or expanolgobrtunities (e.g. Infrastructure stimulus
packages). In addition to these new business opptes, experience shows that there is often an
increase in the number of micro and small entegprictivities (particularly in the informal economy
because of people becoming unemployed.

’ Arab League, Department of Populations and Migrasi 2008
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Turkey ranked 71st among 183 countries in the World Ba@ndup’s Ease of Doing Business rankingls,

up from 73rd place last year.

The 2012 report highlights the progress that Turkag made to improve its investment climate.
particular, it notes that Turkey made starting aifiess less costly by eliminating notarization fieeeshe
articles of association and other documents. & edflects that Turkey made tax compliance eawiih,
an offer of a 5 percent rebate that lowered thé@beecurity contribution rate for companies.

The Government of Turkey remains committed to thec@ss of addressing business environm
constraints to firms' growth and job creation. Ovlee past year, for example, the adoption of
Commercial Code represents a major step in enhguodrporate governance and financial transpare
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in Turkey, which will boost small and medium entésps’ access to finance. The World Bank is workjng

closely with the Turkish authorities to reflect $keareas as priorities in Turkey’s new CountryriRaghip
Strategy with the World Bank
Net enrolment rates in secondary school, oftenacttiarized as the Achilles heel of human developn

ent

in the country, climbed steeply from 51 percentO@20to 59 percent (2008). Similarly, poverty had

decreased from 27 percent in 2002 to 19 perceB®@Y — and further decreases have likely mateedl
until mid-2008. Such poverty reduction was achiemetionly through the strong growth performance
the economy but also due to a marked reductioméguality in society: between 2003 and 20
consumption inequality declined by more than tercget. The expansion and good targeting of so
safety net programs like the Green Card progranréasing from around 2 million people in 2003 teo
9 million today) and the Conditional Cash TrangRepgram (CCT) have built and protected hun
capital of the poor.

The Welfare and Social Policy work Program, a jogftort between the Turkish State Planni
Organization and the World Bank, set out to exansiome of these remaining challenges for Turk
society today. The work agenda includes the préparaf a number of jointly conceptualized, angant

co-authored, analytical studies on topics rangimognfexamining the determinants of female labordo
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link between poverty, employment creation and ghowiurther, the work agenda also comprises
ongoing human development dialogue series wheernational experts and practitioners share t

participation to analyzing poverty trends, and frexamining equity determinants to investigating lhe

an
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experiences about social policy reforms with thekidh Government, academia and civil society.
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4. Productive work for youth: the labour market challenges?

Unemployment continues to be a major concern irMltglle East (see figure 29). The MENA Region is
one of only two regions of the world in which theemployment rate is estimated to exceed 10 per cent
The rate reached 12.6 per cent in 2003, went dowhteal0.3 per cent in 2007, stagnated in 2008 wit
the beginning of the global financial and econouwrisis, and continued its slow downward in 2009 and
2010. In 2011, the downward trend again reversed,the unemployment rate is estimated at 10.2 per
cent in this year, an increase of 0.3 percentagapm comparison with 2010. The rate varies unéve
between two groups of countries in the regiongegjporters and oil importers, among the second group
the rate varies again depending on several econgiitical and social factors. Today, one out afirf
young men and women has a job.

Figure 29. Unemployment rate (%), selected countries, latest year
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Source: ILO, Key Indicators of the Labour Market, 7th edition; national sources.

The ratio of youth to adult unemployment in 2011svexceptionally high (4.0) as a result from a youth
unemployment rate of 26.2 per cent and an adudt 0a16.6 per cent. Against relatively high levefs o
educational attainment, employers oppose the ldakmployable skills among the region's youth as a
barrier to employmeht

Women face a particularly difficult labour markétuation. The ratio of female to male unemployment
rates in most regions exceeds 1.0, but in the Midtist the regional ratio was as high as 2.3 inl201
The large discrepancy between male and female tabwarket indicators is not just limited to

®Main sources: WORLD BANK MIDDLE EAST AND NORTH AFRIA REGION
A REGIONAL ECONOMIC UPDATE, APRIL 2012, Doing Bugsiss 2012-2013, ILO Global Employment Trends 2012
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unemployment rates, women’s participation in tHeola force is projected at 18.4 per cent in 20hé&, t
lowest such aggregate rate in the world, compaigd 74 per cent for mén

Social and economic gender divisions deprive tigeorefrom a considerable economic potential.

Levels of vulnerable employment and working poventyhe Middle East are relatively low (below 30
per cent in 2010). Nonetheless, the rate was sgnifly higher for women (at 42.7 per cent) than fo
men (27.3 per cent). (See Annex VIII)

Although the working poor at the US$1.25 represgitger cent in 2010, those at the US$2 a day level
stood at 6.8 per cent in 2010. (See Annex VIII)
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Source: TLO, “Statistical Update on Arab States and Territories in and North African Countries™ — May 2011

MENA faces an enormous employment challenge in sevfmaverage employment to population rates,
labor force participation patterns, and unemployimanross regions for the period 1999-2008,
demonstrating that MENA'’s has the lowest employmermiopulation and labor force participation rates,
as well as the highest levels of unemployment. [&blke of employment opportunities in the regionlsoa
reflected in high levels of informality, manifestadter alia, in more than a quarter of all outpeing
produced informally, two-thirds of workers not hagipensions, and self-employment accounting for
approximately 28% of all employment (Gatti, Angaidihola, and Silva 2012).

These broad averages mask substantial heterogeawitgs countries. The large variability in labour
market performance across MENA countries is illstl in Figure 2.4, which plots national
unemployment rates using recent ILO data. Unempéyytmates are as high as 23.7% in the West Bank

° ILO: Global Employment Trends 2012
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and Gaza, and as low as 0.3% in Qatar. That the Bé&a&k and Gaza, Irag and Yemen record the highest
unemployment rates attests to the debilitating rhpéconflict on labor market performance.

MENA region records the lowest ratio of female eoyphent to population, the lowest female labour
force participation, and the highest female uneyplent rate. More than two out of three women ditl no
participate in the labor market. Women in MENA ampdo face special challenges, which are
documented in detail in a World Bank forthcomingpag “Opening Doors: Gender Equality and
Development in MENA”".

Employment to Population Ratios Labor Force Participation
Decadal Average 1929-2008 Decodol Averuge 1999-2008
Aggregate Aggregate
Female lemale
0% 20% 40% 60% B0% 100% v 20% o b0% 8% 100%
MENA ©ECA Windustrial MSER MLAC WSSA MEAP EIMENA ©ECA WSAR mindustial MLAC MEAP WS54

Source: World Development Indicators. World Bank

Youth unemployment rate is one of the highest i World, and among unemployed youth a large
number are university graduates. This is aggravlgethe fact youth often lack the coping capaaity t
deal with even short-lived lack of income earnirgpaortunities since they closely depend on labour
income.

Moreover, those who are without a job, or in lowalily jobs, at the early stages of their careees ar
likely to have a harder time obtaining good jobterdan life. Last but not least, youth unemployment
undoubtedly has a negative impact on the overalaband economic climate (Figure below).

Job losses

Lower
consumption

Lower
industrial

confidence
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GDP growth remains the determinant factor for unlegmpent and poverty alleviation, although the
correlation depends also on the GDP structure meige. In other words one has to consider whictosec
(s) are more labour intensive and job creatorsgivan economy. In the MENA region, it is unlikehat
major shifting would occur between economic sectrshort or medium term, thus unemployment
reduction shall remain closely dependent on GDRvfroThe issue is important for reliable forecasts.

Another determinant factor for business growthhse tnstitutional framework and the regulations it
encompasses. Simplified legal procedures, laboukeh#ransparency, affordable skilled manpower and
other support mechanisms and facilities tend telacate the creation of productive and decent work.
Yet, several MENA countries have relatively burdens business regulations. Regulatory reforms
towards greater flexibility are likely to lead teductions in unemployment. A study by Heritage
Foundation showed that one standard improvemeatgiven regulation may allow for a 0.9% reduction
in unemployment.

Thus, combining growth with sound reforms is cettaia way for enabling job creation. Again, the
combination has to go some steps forward. It shbeldiccompanied by a stable labour market which
means a reasonable demographic growth that wouldlestabilize the national economic capacity to
create jobs. Where demographic increase goes bahendbsorbing capacity, unemployment may still
increase. In MENA region, where the largest parthef population is in the age bracket that cortstu
the labour force, the growing demography and maetwe growing number of educated young men and
women will continue to limit drastically the absory capacity of the labour market. In additionthe
inadequacy between the education and vocationairigasystems and the labour market needs in terms
of employability and required skills.
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According to entrepreneurs who took part in the M/dBank's Enterprise Surveys (2006-2010),
macroeconomic (and political) stability, consistenforcement of regulation and control of corruptio
should be policy priorities, as the absence ofdhm® widely considered to be major impediments to
doing business in MENA.

UNIDO conducted in early November in three difféaresgions in Tunisia a number of workshops on
three major themes related to youth entreprenqurstimancing SMEs, support institutions and
mechanisms (nurseries, coaching units) and valbhamg. Participation to these workshops regrouped
young existing and potential entrepreneurs togetlitr representatives of banks and other Government
institutions in charge of support to young entreprgs. The debate was focusing on the nature aedtex
of difficulties that young entrepreneurs suffernfrand the nature of response they had or did ngg ha
from the different partners. Under the three theraad in three different regions, not only thatréheas

a strong common view, but it appears clearly tlmmhmon denominators exist in the MENA region's
developing countries. Young entrepreneurs are mgaifor profound reforms to come and to redress
business regulations, policies that facilitate ¢sadnd sound catalyzing actions capable of creating
enabling environments that promote enduring empéymopportunities for those countries currently
suffering high unemployment.
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5. Productive youth employment in Tunisia

Overall economic situation™®

After a difficult year in which revolution, socialpheaval and strikes scared away tourists andledpp
industrial production, Tunisia's economy is slowlynbing out of a deep recession that saw it shopk
2 percent in 201'%.

Tunisian economic recovery is vital to the succelsshe democratic transition of this North African
country of slightly over 10 million people that tthed off the Arab Spring in 2011. The country,
however, needs political stability to allow the Bomy to recover, while at the same time it needs th
economy to calm social tensions.

The events of December 2010 galvanized the nabah,it wasn't just a dictatorship Tunisians were
protesting but a dead-end life with no prospectaf jobs - something that is still a problem imiBia.

This fragile political climate and subsequent pcdit noise underpin Moody's and Standards an Poor's
ratings agencies in their report in June that nometil the nascent signs of recovery while expressing
concern over social tensions, including riots.

Although the overall situation worries internatibdanors, the European crisis threatens the regoser
Tunisian economy which largely depends on its Eeaoppartners.

"There is an economic recovery, it is not as strasgve would want, largely because of Europe asal al
because of the political uncertainty that continuesntral bank previous Governor Mustapha Kamel
Nabli told The Associated Press in an interviewrgdefore he was replactd

While Tunisia has yet to receive the billions inoeomic aid promised by various international
conferences, it did get a $100 million grant frdme tJ.S. in March as well as a $400 million bond tha
guarantees Tunisia can borrow at favourable rateb@international markeét.

There has also been talk in the U.S. Congressaofirg} negotiations next year on a U.S.-Tunisi& fre
trade treaty to support the democratic transitfon.

In the short term, Tunisia needs to revive its i@ursector, which makes up 7 percent of GDP and
directly employs 400,000 peop'?.

In 2011, tourists stayed away in droves, leavingtyrbeaches and deserted bazaars in their wake. Now
they appear to be returning, and in the first fivenths of 2012 much of the ground lost has beeremad
up and receipts are at 87 percent their 2010 Evels

19 Central Bank reports and National Institute oftiStizs, 2012
Ypaul Schemm, Daily Star, 26 July 2012
2Paul Schemm, Daily Star, 26 July 2012
¥paul Schemm, Daily Star, 26 July 2012
“paul Schemm, Daily Star, 26 July 2012
*paul Schemm, Daily Star, 26 July 2012
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Unemployment remained at 18.1 percent in the fjustrter of 2012, unacceptably high despite dropping
from 18.9 percent in the previous quarter. Sompea4ent of those with college degrees are unemg|oye
according to government statistics.

Tunisia's new government launched in May and Juloaganticipated series of infrastructure projects
especially in the impoverished interior.

The government is increasing spending - and ititlefin the hope that it will create jobs and eaage
investment through improved infrastructure. It ssimated that the new projects will create 20,08}
with another 25,000 to be created within the goremnt’.

Tunisia is also borrowing to pay for its unemployrmbéenefit program, which it hopes will help calm
social unrest.

The government has forecast a modest growth rat20ft? of 3.5 percent, a dramatic improvement over
last year's contraction, but not much better thzt0%.

In 2011, the Tunisian economy entered in a recessibto be more precise, in a form of stagflation
(negative growth over inflation relatively stroray)d, for the first time since independence. Atehd of

the twelve - thirteen months of its revolution Jaryu2011 - January 2012, the economic dashboard
shows a series of significant aggregates.

Economic growth for the year 2011 would be subjecthe actual results of the fourth quarter of last
year, between 1.8% and 2.0%, compared to 3.2%10.20

Unemployment, all categories combined, more andennaaissive: almost 19% of the active population,
or some 740 thousand of Tunisian in working agee Tigures were 14% and some 400 thousand
unemployed by end 2010, almost the double in 12thsorThe rates are largely above the national
average in 4 major geographic areas on a totadwdrs 7. between 29.5% and 27.2% in the South and in
the Central-Western Tunisian and 22.3% in the Nweeg8t. The total unemployment includes
224,000university graduates (more than 30%).

Trade deficit decreased by more than 80% betweanadp 2011 and January 2012, and the deficit
doubled in the first two months of the current yeHne rate of coverage, which was 75% in January
2011, fell to 63.8% in January 2012, less than tiwnms.

A current account deficit that continues to wideearly 1% of the GDP, for the single month of Japua
2012 against 0.5% in January 2011.

A budget deficit that now exceeds 8% of GDP.

There was a net decrease in foreign currency addelsFebruary 2012, these assets barely cover 108
days (3.6 months of imports), while the standardemurity in this area is estimated to be 6 months.

®paul Schemm, Daily Star, 26 July 2012
Paul Schemm, Daily Star, 26 July 2012
¥paul Schemm, Daily Star, 26 July 2012
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Threatening inflationary is pressuring the finahsiability of the country and the purchasing powér
households and domestic savings. Between Febr@@dyl and February 2012, the consumer prices
reached 5.4% against 3.7% for 2011.

However, with low economic growth and a trend tavéo prices of imported commodities - energy
excluded - the general level of prices is not etgub@n increase. The observed rise in prices was th
result of the support to domestic private consuanptiia easy bank credit, and also the result ofsimas
export, authorized or illegal, of food productd.ibya, on a background of destabilized local dsittion
circuits. However, strong industrial groups (Poaljitbeneral store), managed to maintain their hgalth
operations in 2011, in contrast to the losses hgratompanies.

A bank liquidity contraction, leading to a tightegiof rates of the money market (TMM), which reathe
3.71% in January 2012 compared to 3.16 per cerdrahhmago. Injection by the Central Bank of some 3.8
billion dinars in January 2012, followed by anotleéithe same amount in the first 13 days of Felysuar
on the one hand confirms the inability of convemdélbmonetary policy.

The fall in the index of industrial production réad 3.2% in November 2011 (-57.1% in the mining
sector and 1.1% in the manufacturing sector).

The stock index (Tunindex) fell by 25% between $agier 2010 and May 2011.

In 2011 Tunisian companies registered an overaltedse of revenues of more than 2%; and the largest
10 of them, with rare exceptions, have realizetewefit.

Foreign Direct Investment decreased by 25% to 308 cosing of foreign companies (around 150 of
them) resulted in losses for more than 200 milfmmsome 900 enterprises.

Despite the difficult situation that followed theheaval, yet positive indicators can be mentioned.
Exports recorded a 2.6 percent increase in Jar@t®, compared with a decrease of 1.2 percent in
January 2011. In this respect, industrial expoagehbeen particularly successful: + 15.4 percetit i
special mention for the agribusiness industries5:6 percent and electrical components: + 33.7%.

Imports of equipment goods (+ 29.4 percent accgrdinthe BCT or + 21.7 percent according to the
National Institute of Statistics) as well as rawtengls and semi-manufactured goods (+ 17.4%) &are o
course welcome. Imports of equipment goods ared@e to rebuild the stocks of capital equipment and
inputs or to strengthen the potential of effecfiwveductive investment of the concerned enterprises.

Tourism sector earnings were estimated duringitse X0 days of January 2012 to 238 million dinars,
remarkable increase compared with 185 million dinar January 2011.The February figures seem to
confirm this positive trend.

Employment situation

For years, Tunisia was praised by internationatitutfons for its endeavors in the area of creating
employment and promoting SMEs development. Thelya&iorld Bank report "Doing Business" was
ranking Tunisia high in the MENA and Africa regiomsseveral domains (ranked first in education in
general, sciences and math education, availalfitgsearch and training services, management &hoo
staff training, etc.)
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Since the mid of nineties, Tunisia embarked onnaporrtant programme aiming at building up business
development services to provide an enabling enwient capable of encouraging private initiatives
mainly in the area of SMEs. Encouraging regulatiand facilities allowed to attract foreign investrhe
which contributed to creating 2,172 industrial eptises by end 2011which represent 37 percentef th
industrial sector and thus to creating 312.000.jdlevertheless, Arab investment accounts for ool 1
enterprises as direct investment or in capitalisb&t

Realizing the importance of SMEs which account38rpercent of the industry and contribute by 19
percent of the GDP and 80 percent of the exfbatsailed an important framework for supporting SMEs
development through several tools and institutidreund 20 institutions work for SMEs development
and use an important number of tools in areas mdifig (two banks specialized in credit and tecHnica
guidance for small entrepreneurs), entrepreneutsiiping, coaching, post-creation support and iggid
nursing. Facilities include tax exemption, fiscankfits, specific benefits for small entrepreneut®o
export, invest in rural areas, or in environmemt@ction. Other advantages are given to investorew
technologies, innovative initiatives, micro entésps, social enterprises, value chains creation.

Hit by the last events, the SMEs sector is faciegegal difficulties due to the prevailing econoraitd
social uncertainties.

UNIDO conducted three workshops in November 201thenrepresentative geographic areas, Le Kef,
Sfax and Kairouan with the objective of assessmglsentrepreneur's needs and the obstacles tioey fa
under the present situation. Each workshop regmbugre average of 50 participants, majority small
existing and potential entrepreneurs together wagbresentatives of local and regional officers from
support agencies (Industrial Promotion Agency, kaidcal authorities, university professors, eta.).
fair and free dialogue revealed an important nundééicomplaints”, and not surprisingly, most of the
"complaints" were nearly identical in the thredeliént regions.

* Lack of communication and information still persesther because young entrepreneurs find it
difficult to identify the right institution that cahelp them, or they loosed credibility in these
institutions due to what they called "lack of pdg@mnalism of the institution's staff";

* Innovative ideas are not always well understoothleyr interlocutor

e Lack of skilled workers, due to weak vocationairtiiag output and/or migration flows to Libya

* Lack of networking among businesses

» Lack of encouraging policies and strategies thaildioeduce administrative procedures, reinforce
funding structures and mechanisms, clarify land enship situation.

* Absence of a new vision

« Low integration of scientific research that woulelpghorientating potential small entrepreneurs to
the most productive economic areas

19 Speech of the Prime Minister at the 6th Arab FoarnmSMESs, 24-26 April 2012, report of the "La Tueif&conomique,
May 2012

20 5ee note above
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e« Heavy costs of preliminary and feasibility studidge to cumbersome procedures, lack of
information and lengthy responses

» Lack of professionalism within the banking systetnick leads to disruption of communication
between the small entrepreneur and the creditasffic

» Lack of enterprise culture

* Overlapping, and lack of coordination / communiatbetween the different support institutions,
may be resolved by the creation of a coordinatiodyb

» Lack of adequacy between the education systemhenidibour market needs
» Centralization of the administration

e Lack of coaching for post-creation and follow up

* Need for integrating universities in the value chaiomotion

» Absence of interest from the media

The prevailing situation that appears from the eomoe and social climate and from the voiced
"complaints” of young man and women, in majorityivensity or secondary school graduates but
unemployed and not expecting changes to occuakentinto consideration by the Government for which
unemployment constitutes the priority in its prograe.

Although the declared number of between 61,000850800 of created jobs during the first five month
of year 2012seems to be rather ambitious, the Goawvemt considers unemployment as the most
important burden to be solved.

The study conducted in November 2011 by the MipisfrRegional Development and Plan revealed an
unemployment rate of 18.9 percent, an increase .bypércent compared to May 2011 figure. Men
account for 15.4 percent and women for 28.5 perdgnteducation level, the rate is as high as 13.0
percent for primary school level, 19.9 percentdecondary level and 30.5 for university level. Amon
the unemployed university graduates, engineeroaeduivalent represent 45.0 percent

The chance that Tunisia holds is that supporttingins and mechanisms exist; they only need to be

revitalized and reinforced by an ad-hoc reform tatild ensure an appropriate restructuring with the
objective of reviewing objectives and reinforcingfcapabilities and skills.
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6. UNIDO’S ROLE IN THE AREA OF PRODUCTIVE EMPLOYMENT

UNIDO Mandate

UNIDO is a specialized agency of the United Natiomendated to promote and accelerate sustainable
industrial development in developing countries awbnomies in transition. The Organization is
recognized as a highly relevant, specialized aridieit provider of key services in support of the
interlinked challenges of reducing poverty throggbductive activities.

By focusing on poverty reduction, inclusive glokation and environmental sustainability, UNIDO
offers a vast set of services and tailor made ®oistto
address the specific challenges faced by develoingNIDO in Tunisia
countries and countries in transition.

As part of a project funded by the Spanish govemnt
|@nd the MDG fund, UNIDO in partnership with four
other UN agencies, has initiated a joint progranhmne
support the Tunisian Government in its efforts to

UNIDO aspires to reduce poverty through sustain

industrial development and offers customized sesyi

ranging from industrial policy advice to entreprership create jobs and prevent migration

and SME development and from technology diffusion The objective of the initiative is thé creation of

sustainable',- production and the provision of ruredrgy sustainable jobs and the strengthening of local

for productive uses. capacities in the regions of El Kef, Gafsa and @ran
Tunis to enable them to implement regional policie

The private sector plays a central role in reduc|hgind programs.

poverty, as it is a primary driver of economic gtbwvand | The UNIDO intervention operates at two levels: the

employment creation. However, in many countries thenstitutional and entrepreneurial level as well as

majority of the population faces obstacles in stgror || capacity building of support infrastructure assisfi

expanding productive activities. Therefore UNID@nai || the Private sector. The project emphasizes the

to unleash the productive potential of disadvarda eljmpolrtance ?f epr?” a”r? trade %rO'IT.‘Ot'On’ ihef

groups by promoting productive activities, industr aﬁ\ée dzgnrgig gn \t/k?eu; gosln;;r;etalgnmen orsup

policies, institution building, and industrial sugp '

services. Current results
. o * 160 entrepreneurs received training in enterprise
UNIDO’s comparative advantage lies in the provgncreation and management

capacity to develop and successfully implem@nt 91 entrepreneurs received IT trainings
comprehensive interventions to address the evident35 projects of the 160 entrepreneurs started thei
challenge of youth unemployment. Moreover, strate@i businesses with a total investment of USD 2.285
partnerships with relevant local institutions/parshave || million, creating more than 175 jobs

been forged in recent years, enhancing the susitifpa || ° 8_0 _busmess support institutions benefited from
of its interventions and guaranteeing the natiofjal ®"nd Of rainer

ownership of the developmental approaches.

UNIDO Holistic Approach on Productive Work for Yout h

Youth entrepreneurship is a feasible option to tereanployment, taking into account the often limite
absorptive capacity of formal labour markets.
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Therefore UNIDO interventions in the area of yoathployment render the necessary support to youth-
led businesses on the macro-, meso- and micro;leydbstering an enabling environment for the atev
sector and youth led entrepreneurship, by buildive capacities of local institutions and by prongli
counseling and facilitating the access to finangevall as coaching of young entrepreneurs beyoad th
start-up phase.

UNIDO HOLISTIC APPROACH

Improve business strengthenthe Promote the creation and
environment in lagging husiness support development of M5NMEs
regions infrastructures through technical

assistance

Renew regulations for
Angel and Equity
funding to SNEs

Promote Public Private
Partnerships

Facilitate registration
processas for new
businesses {one-stap-
shop})

Elaborate tax
exemptions andfor
facilitations for start-

ups

Identify and support to
value chains with
erowth potential

Capacity building of
support structures to
entreprensurs

TA prorgammes with
technical agencies

strengthen export
sectors and trade
promotion

Promote
technical centers

Investment promaotion
through IPA activities

Develop
new/finnovative
funding schemes for
[young] entreprensurs

Increase advocacy
efforts to promote
entrepreneurial culture
{Universities, TVET)

Fostering
Inter-Firm Partnerships
and Cooperation

I. Macro Level — Creating an enabling environment

UNIDO interventions in the field of youth entrepeemship foster favorable macroeconomic and
regulatory framework. In close cooperation withdband national governments UNIDO provides the
necessary analytical and advisory services forctbation of an enabling business-friendly environime
(e.g. through industrial policy advice).

[I. Meso Level — building capacities at institutioral Level

UNIDO interventions build and strengthening theamafes of the local business support infrastruectur
By closely cooperating with local business serviteviders, consultants and financial institutions a
sustainable support infrastructure providing thedsel assistance to young entrepreneurs and aspiring
entrepreneurs is built.
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[ll. Micro Level — Enterprise creation and development

On the enterprise level UNIDO promotes innovatived ggrowth oriented youth-led enterprises by
providing the necessary technical assistance acititdéing the access to non-financial and finahcia
services.

IV. Investment promotion

UNIDO can count on the proven capacity to attrawd anobilize domestic and foreign investment,
stimulate CSR initiatives and promote investmend &échnology transfer with foreign and domestic
partners aiming at strengthening and expandingl IM@&MES, including youth-led businesses thus
creating job opportunities for youth.

By promoting domestic and foreign investment thfodugols like the Investment survey and the Sub-
contracting Programme Exchange (SPX) UNIDO promdkes connection of enterprises to market
opportunities and growth potentials.

UNIDO Enterprise Development and Investment Promotn Programme (EDIP)

Facilitating the emergence of employment (partidulaof graduated youth and women) through enteepfls
creation and expansion of existing SMEs are theeailves of the UNIDO Enterprise Development and
Investment Promotion Program.

The Enterprise Development and Investment Promgiragram has been developed and conceptualized ifj b
UNIDO through the Arab Regional Centre for Entrenarship and Investment Training (ARCEIT, basedin
Bahrain) in cooperation with the Inter Regional @eror Entrepreneurship and Investment Training.

The EDIP program is built upon two main componeaigerprise creation and enterprise growth, asvi!

The enterprise creation component aims at helpintenpial entrepreneurs/investors translate theiw fe
investment ideas into commercial ventures.

The enterprise growth componentintends to bring tangible results in the quickpessible timeframe td
enterprises which have growth potential, but acedawith problems related to competitiveness aodywtivity
by strengthening enterprise's capacities mostlyha areas of innovation, quality production andeascto
international markets.

Current results:

The program has been replicated in 33 Countrie®buthich 13 in Africa: Bahrain, Saudi Arabia, Ustt Arab
Emirates, Kuwait, Egypt, Sudan, Yemen, Lebanon,aSytordan, Iraq, Tunisia, Laos, Mozambique, Sidfra
Leone, Ghana, Kenya, Uganda, Uruguay, Afghanistaerbaijan, Brunei, Kazakhstan, Malaysia, Tajikistd
Turkey, China, Zambia, Eretria, Ethiopia, Tanzamd Zanzibar.

- 49 Enterprise Development Centers have beenlissted) in 32 Countries,

- 65 Enterprise Development Centers are plannée wstablished,

- 2,026 experts have participated to the CapaciiyidBig programs on Micro Small Medium Enterprisgs
development program through ARCEIT
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Combination of financial and non financial services

One of the major obstacles for successful youthepréneurship creation and expansion is the missing
link between financial and non-financial services.

Experience has shown that entrepreneurial and igadhitraining alone does not generate its full ptisd

of results unless combined with adequate finansga/ices. UNIDO has developed a comprehensive
approach that supports young entrepreneurs toecesat set up or expand their own businesses while
contributing to employment creation, economic depeient and growth. Provided with access to

funding through innovative mechanisms, such astgrad loan schemes or angel funding as well as the

necessary non-financial support, youth are enablsdccessfully set up and run profitable businesse
Business Idea

‘ Entrepreneurship Training | J
‘ Business Plan Development | -
Innovative Funding Mechanisms:
‘ Technical Assistance ‘ — ﬁ * Grant Scheme
* Loan Scheme
o Equity Funding
— - * Business Angles
‘ Monitoring and Counseling | —
-~ Non-Financial Services — -- Financial Services —
UNIDO provides technical assistance to UNIDO developed innovative funding
entrepreneurs and builds capacities of local mechanism and provides access to finance to
business service providers entrepreneurs, in cooperation with local
financial institutions

Profitable Business
Non Financial Services
UNIDO developed a set of non-financial support meas that, combined with financial services, add
substantively to the sustainability of entrepresbip projects. In particular young people benefinf
training, monitoring, coaching and accompanyingvéas: to start and maintain a business, a young
person needs entrepreneurial and vocational asasdihancial literacy skills. These skills alsdph®
reduce their perceived high credit risk and thugaim access to financial services.

Access to Finance

A major obstacle for successful youth entreprer@prsreation and expansion is the weak borrowing
capacity of potential borrowers, lack of financigeracy, and that financial institutions have not
developed services that could serve potential largmalized borrowers. Available financial serviegs
often not sufficiently accessible for youth. Loame often not granted to young entrepreneurs diacko

of collateral, their limited experience and thesung age.

Provided with access to funding through innovathechanisms, such as grant and loan schemes or angel

funding as well as the necessary non-financial stpyouth are enabled to successfully set up and r
profitable businesses.
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The UNIDO- YEN Youth to Youth Grant Scheme

UNIDO has successfully implemented three rounds ¥buth to Youth Grant Scheme in the Mano Riverddn
countries in collaboration with the Youth Employrmétetwork (YEN).

Especially designed for post-conflict environmenksg Competitive Grant Scheme aims at enablinghymd
organizations to design and implement projects yfouth employment, by strengthening their institnéb
capacity as business service providers. Abovetlal,grant scheme must be understood as an imtiabation
model which assists underprivileged youth who watlterwise have had little or no access to fundiogreate
employment opportunities in their communities.

With 450,000 USD initially invested in the first raund of the grant scheme, much has been
achieved:

— Total beneficiaries: 724

— Beneficiaries with sustainable jobs: 75 %

— 61 micro-enterprises have been created

— 60% of beneficiaries were young women

— Grant Scheme is replicated in several countries

SME development and expansion

Whilst business start-ups and micro enterprisebesé supported by the above described combinafion
financial and non-financial services, small and medsized enterprises (SMEs) require different
technical support and specialized assistance. Tdrerethe above mentioned interventions for the
enhancement of self-employment and entrepreneueshipell as the establishment and development of
micro and small enterprises are closely linkedutesequent UNIDO services that focus on the expansio
and development of existing SMEs as well as onstieessful transition of enterprises to the formal
sector:

Export Consortia: By combining their knowledge, financial resour@sd contacts within an export
consortium, SMEs can significantly improve theipex potential and reduce the costs and risks vl
in penetrating foreign markets.

Clusters. By building sustainable linkages between smak-snterprises, their larger scale business
partners and support institutions, SMEs can comthieg strengths and jointly take advantage of raark
opportunities or solve common problems with a corabieffort.

Value chain development: UNIDO assists in the identification and set-ugpodmising economic sectors
such agro-food value chains as they can constdusslid vector for employment intensity and the
potential for the establishment of new small enisgs and possible links to national and intermatio
markets.

38



Cooperation with the Private Sector

With regard to the labour market, it is critical that the offer meets the demand, particularly in countries
with high rates of youth unemployment. To enhance youth employability on-the-job training is essential,
as well as skills development training that match the demand of the private sector. Therefore, UNIDO
enhances a continued and expanded cooperation with the private sector.

Cooperation with the private sector:
Success Story UNIDO-Hewlett-Packard (HP) Global Pdnership Programme

Since May 2008, UNIDO has been partnering with HgtiwPackard (HP), one of the world’s largest
technology companies, to implement a global prognarfor entrepreneurship and IT education. Togethe
UNIDO and HP equip aspiring and existing entrepuesién developing countries with hands-on business
and IT skills to start, run and grow their entesps.

Building on the successful deployment of the “GrtdlEntrepreneurship Training through IT” (GET-IT)
programme in Africa and the Middle East, in 2016 tiNIDO-HP partnership reached a global coverage
including Asia and Latin America. Today at theecof the partnership lies the global Learning #titie for
Entrepreneurs (LIFE) training programme which iaikable in several languages and covers selecpgckto
in the areas of marketing, operations, communinadind finance for different stages of entreprer@prs
from imagining to innovating.

The LIFE trainings are provided by carefully sedecpartner organizations who receive a HP techgolog
package, access to the LIFE curriculum and to uaramline tools and a cash grant. Selection ohpart
organizations is based on a scoring system, whitdr, alia, includes gender equality factor. Also,
designated LIFE trainers are enabled to take pattiaining-of-trainers course to become certifiad thus
to pass on their knowledge to the students. TheDANHP partnership programme is implemented in
collaboration with MEA-I (Micro-Enterprise Acceldran Institute) and EDC (Education Development
Center).

Current Results:

- Establishment of 122 LIFE centers in 15 count¢fgeria, Brazil, China, Colombia, Egypt, IndiagKya,
Morocco, Nigeria, Saudi Arabia, South Africa, TuajsTurkey, Uganda and United Arab Emirates)
-Certification of over 310 LIFE trainers

- Training of approximately 50,000 students facésice

- Creation of over 20,000 jobs
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7. Streamlining conclusions / recommendations of major
forums/seminars conducted in the MENA region during the last
decade

Several meetings, seminars and forums were cortlatteegional level, in the last decade, tacklimg t
subject of productive work for youth. During thersaperiod, almost all UN Agencies gave the liorrgeha
to the subject repeatedly during their annual cmmiees, each according to its mandate. The Arab
League contributed largely to this activity throughPopulation and Social Affairs department, gypt,
Morocco, Tunisia, and Qatar. At national level, lsw@vents took place in the majority of the MENA
countries with the participation of multi-bilatenalstitutions, and their number increased signiftbaat

the aftermath of the Arab Spring events, mainlipeal level.

Among the events organized by the Arab Leagueetivas the Arab Employment Forum, Doha Qatar in
May 2009, Euro-Med seminar, Cairo Egypt in NovemB606, Arab Parliament Forum, Sharm El
Sheikh Egypt in November 2006. UN agencies helpeghrozing several wide scope meetings and
conferences, among which the Youth Forum in CaigypE in August 2008, the Arab Employment
Forum, Beirut October 2009S&mple Agenda in Annex 10)

The UNIDO General Conference in Vienna in NovemBetl, preceded by the Experts Meeting to
debate the issue of youth productive employmerdmesended the following:

* The creation and development of productive Micrabnand medium enterprises is to be
considered as a viable solution for job creatioth sustainable development. It should be included
in the overall social, cultural and economic depelent country strategies, to enable it to create
productive jobs for more young men and women;

« While the role of the private sector is to createdoictive and decent jobs, the public sectors is to
provide sound reforms with the clear objective etablishing and/or reviewing appropriate
policies and strategies creating an enabling enwiient capable of encouraging private initiatives
among young entrepreneurs;

* Sound reforms are undertaken in view of bringing éaucation System closure to the national
social and economic objectives in the area of srganore productive jobs for educated youth
and promoting a sound entrepreneurship culture;

* Investing in appropriate infrastructure should msidered as a major facilitator to favour
MSMEs activities;

» Banking sector reforms should include the setting af specific lending institutions and
innovative mechanisms as well as the identificabbnew funding sources capable of responding
to young entrepreneurs' needs and to their smaihbss reimbursement capacities;

* Regional development plans should favour the affecinvolvement of CSOs and the civil
society in general,
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Provide specific incentives and support to youngegmeneurs who intend to invest in small
enterprises capable to create green jobs and detatwices. A special focus will be put on the
transition from traditional régime to low-carborirstry and intensive use of renewable energy.

Access to information should be facilitated throygbper channels and institutions as well as
access to ICTs and new technologies

Special focus should be put on the developmentudirizss Development Services capable to
offer appropriate financial and non-financial sugipgervices to young potential end existing
entrepreneurs, thus helping them to start and/oamd their enterprises;

Institutional capacities should be reinforced irwiof promoting partnerships, cooperatives,
MSMEs networking, active clusters;

Specific incentives should benefit to researchvaas, value chain analyses, data availability,
market information, to facilitate the inclusionMSMEs in the overall economic development;

Young educated entrepreneurs should be encouragset up MSMESs in rural and poor areas,
and therefore benefit from specific incentives,tsas seed money to create income generating
activities;

Efficient use of the Medias, among other tools,usth@llow for better awareness and stronger
advocacy among stakeholders and larger publicviouiaof the whole MSMES' sector;

Training of young entrepreneurs, mentoring, coaghand other modern methods of assisting
young entrepreneurs, such as UNIDO's EnterpriseelDpment

Investment Promotion (EDEP), should be establishathin appropriate structures and
frameworks;

Special incentives (financial and non-financialpsll be given to young educated entrepreneurs
who invest in social small enterprises, such asdhovesting in education, health, environment,
energy saving enterprises;

Stronger cooperation between ail concerned publicpaivate stakeholders should be encouraged
in view of setting up efficient partnerships capabf facilitating the emergence and growth of
start-ups led by young educated men and women;

Organization of international forum on productiveuth employment should be organized to
foster the discussion on challenges, opportuniied best approaches to assist developing
countries and economies in transitions to respara ¢oordinated and sustainable manner to the
critical issue of youth unemployment.

More technical cooperation projects between Govemimiand UN specialized Agencies, such as

UNIDO, ILO and other to allow for creating sustéitea and productive decent jobs for more
educated men and women through the promotion afdbMSMEs
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In addition, the National Employment Forum held2&29-30 June 2012 in Tunisia recommended:

* The participants agreed on the necessity of comdydeep structural reforms and recommended
the following:

* Review the current development model in view ofufilng on productive job creation. Thus
measuring the effectiveness of macroeconomic diavill depend on the volume of jobs
created;

* Reinforce regional development through efficienteistment pools in rural and poor areas to
create productive employment for the poor;

» Spread the culture of work, autonomy and leaderahgintegrate it in the education system at all
levels. Education, teaching and training systenmallshbe strengthened through information and
orientation to be embedded to the labour market;

* Review the education system of education in vieweduring better adequacy with economic
needs, skills and qualifications;

* Remove legal and all other obstacles that constitutburden for business development and
reinforce transparency, good governance and cotivegiess policies;

* Harmonize public and private sector wages and wgrkonditions and perform, for this purpose,
the necessary legal reforms in the labour legfati

e Restructure the employment public services andseetheir mandates. Public employment
services should play the role of a professionakrmediation body to ensure support and
operational assistance for job seekers;

* Adopt a legal and institutional framework for pubfirivate-cooperative partnership system;
* The above recommendations should be integrated ant@tional employment strategy to be
developed jointly by the Government, the socialrernic partners and the civil society. This

strategy will be proclaimed on 17 December 2012abyechnical commission composed of
members from the National Employment Forum.
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8. Concluding remarks

Given the great diversity throughout the regioreréhare no blueprint solutions to the fundamental
challenge of productive employment creation throsigétainable enterprise development. However, there
are some common trends that can be the focus otrgoevel plans of action:

1.

To develop entrepreneurship culture and ensuistégration in the education and vocational
training systems;

To value success stories in the region in viewrofroting competitiveness;

To reinforce Public-Private partnerships to endgtter adequacy between youth competencies
and enterprises' needs;

To reinforce the "DEP-Youth.org" platform in orderfacilitate access to information related to
entrepreneurship and favour youth participationably women, to the formulation of policies
and strategies in their concern;

To finalize action plans adapted to the specigsitof each country in close cooperation with
youth associations and concerned national anchiatienal partners, under the coordination of the
European Union and UNIDO being the initiators 'thenis Conference” ;

To create national committees at the highest palitevel with the objective of 1) to simplify
procedures and alleviate barriers for enterprisat@n by young potential entrepreneurs at the
short term; 2) to develop at the mid-term natigr@icies and strategies for enterprise creation; 3)
to identify a number of mediators who will propgseactical solutions to various problems facing
young entrepreneurs;

To double by year 2017 national and internatiomerfcial resources geared to productive and
decent employment promotion for young men and womehe MENA countries, particularly in
poor areas in order to ensure national and regiec@iomic stability;

To facilitate access to financial support for yowmgrepreneurs' projects through raising specific
funds within the banking system including centrahks;

To favor investment in rural and poor areas throaggbropriate and innovative funding
mechanisms;

10.To develop and ensure better coordination amortgutisns and services delivering financial and

non-financial support to young entrepreneurs abnat and decentralized level within public-
private partnerships framework;

11.To enhance technical knowledge and professionds$ siisupport institutions officers in view of

enabling them to apprehend better the technicalifspges of young entrepreneurs projects, such
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as their innovative aspect, their variety and teue@ a better follow up, monitoring and
evaluation;

12.To help in restructuring support institutions iewi of a better definition of their mandates which
will lead to supersede existing overlapping initlaetivities which are rather confusing for young
entrepreneurs;

13.To select the most efficient entrepreneurship teehisupport methods such as coaching,
counseling, and training and to streamline anditut®nalize them for greater efficiency and
easy embedding in the national education systems;

14.To promote revenue generating activities, micregntses and self-employment and notably for
women in poor areas through specific enterprisé&qges;

15.To support active NGOs in small enterprise develapinparticularly in the areas of technical
support to small entrepreneurs and capital formatio

16. To promote quality information and its accessipibly young entrepreneurs who are in constant
need for pertinent data on labour market aspectsia@nic environment and existing facilities;

17.To sustain and reinforce networking between yourigegereneurs at national, regional and
international level, including through promotingBgbusiness-to-business) events;

18.To enhance business exchanges and identificatiempfoyment and enterprise creation
opportunities by young people through encouragmegsetting up of value chains, particularly
within priority and innovative sectors;

19.To ensure efficient follow up of the implementatiithe recommendations made by young
entrepreneurs, public and private concerned paitaad national and international organizations
through the setting up of a yearly internationalifo on productive employment and investment,
for the benefit of young entrepreneurs in the MERé&gion.

For all MENA countries, strategies to address pctita employment for youth need to be not only
comprehensive but also adapted to the particutaumistances, needs, and potential of each country.
Raising international competitiveness and attrgctimore and better foreign direct investment (FDil) w

be fundamental components to securing sustainabhetly, productive employment, and better living
standards.
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ANNEX II: Unemployment rates and Employment in theinformal economy

MENA registers high unemployment levels, mostly among youth, women, and the educated

A. Unemployment rates in percent in 2000 and 2009 B. Unemployment in percent among youth, women,
or closest years for which data are available and the educated in 2009 or most recent year for

which data are available
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World Bank 2011a.

ecent unemployment data are not available for Mauritania and Syria. Youth unemployment refers to the unemployed aged 15-24 as a percent
of total fabor fo ged 15-24. Women's unemployment refers to the female unemployed as a percent of the female labor force. Unemployment
among the educated refers to the unemployed with terliary educalion as a percent of total unemployment. RA. stands for Palestinian Authorily.

Employment in the informal economy is high in some MENA countries

Informal employment as percent of total non-agricultural employment, 2000-07
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ANNEX Ill : Tourism and Agriculture as important jo b providers

Tourism is a key economic sector for several countries in the region

A. Employment and receipts in the tourism sector, 2010 B. International tourism receipts as percent of total

exports
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ANNEX IV: Global Competitiveness Index 2011 — 2012

TABLE 1.1 Rankings on the ease of doing business

DB2012 DB2012 DB2011 . DB2012 | DB2012 |DB2012 DB2011 DB2012 | DB2012 |DB2012 DB2011
AWrank  rrk  rnk' Economy reforms | AWrank | rank  rank®  Economy reforms | AWrank | mnk  rank®  Economy
1 1 |Singapore 62 59 | Poland 123 119 | Uganda
1 2 | Hong Kong SAR, China 63 80 | Ghana 124 123 | Swariland
3 3 |New Zealand 64 70 | Czech Republic 135 127 | Bosnia and Herzegovina
4 4 | United States 65 64 | Dominica 126 120 | Brazil
5 5 | Denmark 66 89 | Azerbaijan 127 125 | Tanzania
3 7 | Norway 7 67 71 | Kuwait 128 130 | Honduras
7 6 | United Kingdom 68 76 | Trinidad and Tobago 129 126 | Indonesia
8 15 | Korea, Rep. 69 91 | Belarus 120 131 | Ecuador
9 13 |leeland 70 67 | Kyrgyz Republic 13 13 128 | West Bank and Gaza

10 8 |lreland

11 14 | Finland

1 12 10 | Saudi Arabia
13 12 |Canada

14 9 |Sweden

15 11 | Australia

16 17 | Georgia

17 16 | Thailand

18 23 | Malaysia

il 73 | Turkey

12 65 | Romania

[E] 68 | Grenada

74 81 | Solomon lslands

75 66 | St.Vincent and the Grenadines
i 75 |Vanuatu

i 72 |Fiji

73 74 | Mamibia

79 78 | Maldives

132 139 | India

133 133 | Nigeria

4 134 136 | Syrian Arab Republic
15 135 135 | Sudan

136 134 | Philippines

137 144 | Madagascar

138 138 | Cambodia

139 132 | Mozambigue

140 137 | Migonesia, ked. Sts.

19 19 | Germany 80 79 | Croatia 141 150 | Sierra Leone

20 20 |lapan 81 99 | Moldova 142 146 | Bhutan

21 31 | latvia §2 77 | Albania 143 142 | Lesotho

22 34 | Macedonia, FYR 83 86 | Brungi Darussalam 144 140 | Iran, Islamic Rep.
23 21 | Mauritius 84 80 | Zambia 145 141 | Malawi

4 18 | Estonia 85 82  |Bahamas, The 146 148 | Mali

5 24 | Taiwan, China 86 89 | Mongolia 147 152 | Tajikistan

16 22 | Switzerland 87 83 |italy 16 148 143 | Algeria

27 25 | Lithuania
18 27 | Belgium

29 26 | Fance

30 30 | Portugal

Edl 29 | Netherlands
32 28 | hustria

88 85 | lamaica
8 98 | 5rilanka
90 107 | Uruguay
9 87 | China
92 88 | Serbia
93 57 | Belize

149 145 | Gambia, The
150 151 | Burkina Faso
151 155 |Liberia

152 149 | Ukraine

153 147 | Bolivia

154 157 | Senegal

2 3 35 | United Arab Emirates B 9 115 | Morooo 155 161 | Equatorial Guinea
34 32 |lsrael 95 84 | St. Kitts and Nevis 156 160 | Gabon
35 36 | South Africa 9 96 95 | lordan 17 157 156 | Comoros

E] 36 38 |Qatar 97 82 | Guatemala 158 153 | Suriname
37 37 | Skovenia 98 90 | Vietnam 18 159 162 | Mauritania

4 38 33 | Bahrain 0 93 94 | Yemen, Rep. 160 154 | Afghanistan

39 41 | Chile

40 49 | Oyprus

4 39 |Peu

41 47 | Colombia

43 42 | Puerto Rico (US.)
44 45 | Spain

45 50 |Rwanda

5 46 40 | Tunisia

4 58 | Kazakhstan

43 43 | Slovak Republic
6 49 53 |Oman

50 44 | Luxembourg

51 46 | Hungary

52 48 |5t lucia

53 54 | Mexico

54 52 |Botswana

55 61 | Amenia

56 56 | Montenegro

57 51 | Antigua and Barbuda
58 62 |Tonga

59 57 | Bulgaria

100 101 | Greece

101 87 | Papua New Guinea
102 100 | Paraguay

103 109 | Seychelles

1 104 103 |Lebanon

105 3 | Pakistan

106 102 | Marshall lslands
107 110 |Nepal

108 105 | Dominican Republic
109 106 |Kenya

12 no 108 | Egypt, Arab Rep.
m 104 | Ethiopia

112 1712 |El Salvador

13 114 | Argentina

114 113 | Guyana

115 111 |Kiribati

116 116 |Palau

17 117 |Kosovo

118 122 | Nicaragua

119 129 | Cape Verde

120 124 | Russian Federation
60 55 | Samoa 121 121 | Costa Rica 182 183 | Central African Republic
61 63 | Panama 122 1718 |Bangladesh 183 182 | Chad

Note: The rankings for all economies are benchmarked to June 2011 and reported In the country tables, This year's rankings on the ease of doing business are the average of the economy’s rankings on the 10
topics included in this year's aggregate ranking (see box 1.1). The number of reforms excludes those making it more difficult to do business.

a. Last year's rankings, shown in italics, are adjusted: they are based on the same 10 topics and reflect data corrections.

Source: Doing Business database.

161 165 | Cameroon
162 158 | Togo

163 174 | S3o0 Tomé and Principe
13 164 150 |lrag

165 163 |laoPDR

166 164 | Uzbekistan
167 170 | Cote d'lvoire
168 169 | Timor-Leste
169 177 | Burundi

n 170 167 | Djibouti

171 168 | Zimbabwe
172 171 | Angola

173 172 | Niger

174 166 | Haiti

175 173 | Benin

176 181 | Guinga-Bissau
17 175 | Venezuela, BB
178 176 | Congo, Dem. Rep.
179 178 | Guinea

180 178 | Entrea

181 180 | Congo, Rep.
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ANNEX V: Streamlining conclusions / recommendations of majoforums/seminars conducted in the
MENA region during the last decade

Conditions for a conducive environment for sustainble enterprises
1. Peace and political stability

2. Good governance

3. Social dialogue

4. Respect for universal human rights

5. Entrepreneurial culture

6. Sound and stable macroeconomic policy

7. Trade and sustainable economic integration
8. Enabling legal and regulatory environment

9. Rule of law and secure property rights

10. Fair competition

11. Access to financial services

12. Physical infrastructure

13. Information and communications technology
14. Education, training and lifelong learning

15. Social justice and social inclusion

16. Adequate social protection

17. Responsible stewardship of the environment

Role of government in the promotion of sustainablenterprises

. Facilitating and participating in social dialegu

. Labour law enforcement through efficient labadministration, including labour inspection
. Encouragement of voluntary concept of corposat2al responsibility

. Promotion of socially and environmentally resgble public procurement, lending and investment
. Promoting sectors and value chains

. Flexibility and protection to manage change

. Targeted programmes

. Research and innovation

. Access to information and business and finarsgalices

10. Policy coordination and coherence

11. International policies

12. Production and consumption patterns

13. Supporting skills development

OCO~NOOTS,WNPEF

Enterprise-level principles for sustainable enterpises
1. Social dialogue and good industrial relations

2. Human resource development

3. Conditions of work

4. Productivity, wages and shared benefits

5. Corporate social responsibility

6. Corporate governance

Role of the social partners in the promotion of suainable enterprises
1. Advocacy

2. Representation

3. Services

4. Implementation of policies and standards



ANNEX VI. a) Constraints to doing business

Création Colt (% du Capital minimum versé
d’entreprise Procédures Délai revenu par (% du revenu par

Economie A classement (nombre) (jours) habitant) habitant)
s s
Algérie 156 14 25 12,1 27,2
Arabie saoudite 78 9 21 5,0 0,0
Bahrein 88 7 9 0,7 229,9
Cisjordanie et Gaza 179 11 48 91,0 206,7
Egypte 26 6 7 10,2 0,0
Emirats arabes unis 22 6 8 6,0 0,0
Iraq 177 10 74 81,1 25,2
Jordanie 103 7 12 13,8 0,0
Koweit 142 12 32 11 56,7
Liban 114 5 9 67,0 35,2
Malaisie 54 3 6 15,1 0,0
Maroc 56 6 12 15,5 0,0
Mauritanie 160 9 19 47,6 327,9
Oman 73 5 8 2,6 223,1
Qatar 109 8 9 4,9 60,7
République arabe 132 7 13 15,6 122,6

syrienne

Tunisie 66 10 11 4,1 0,0
Turquie 72 6 6 10,5 7.2
WETDEL Rép“b”qgﬁ 110 6 40 71,9 0,0
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ANNEX VI: b) Constraints to doing business

70 4 . . .
Constraints to Doing Business
60 - % of entrepreneurs considering obstacles a major or severe constaint
Source: World Bank Enterprise Surveys 2006-2010
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ANNEX VII:

Table Al2. Vulnerable employment shares by sex, world and regions (%)

Both sexes 2000 2005 2006 2007 2008 2009 2010 2011*
World 52.8 52.0 51.7 511 50.0 498 49.6 49.1
Developed Economies 108 103 10.0 S99 =y 98 10.0 9.8

and European Union

Central and South-Eastern 255 227 219 206 204 206 209 206
Europe (non-EU) and CIS

East Asia 580 558 556 548 524 509 496 487
South-East Asia 653 628 62.6 623 62.2 614 623 616
and the Pacific

South Asia 809 206 80.3 800 789 782 784 777
Latin America 359 3239 329 3232 218 22.4 219 319
and the Caribbean

Middle East 338 324 318 3210 301 2301 29.8 295
Morth Africa 422 418 40.3 40.5 398 394 377 374
Sub-Saharan Africa 80.7 78.7 784 776 767 77.1 76.9 76.6
Males 2000 2005 2006 2007 2008 2009 2010 2011*
World 51.0 50.4 50.0 495 487 487 48.6 482
Developed Economies 114 113 11.0 109 10.7 108 11.2 11.0

and European Union

Central and South-Eastern 259 234 225 211 207 212 21.2 209
Europe (non-EU) and CIS

East Asia 528 51.1 509 50.2 48 4 47 2 456.1 454
South-East Asia 613 59 4 593 587 59.1 583 59.1 585
and the Pacific

South Asia 781 78.1 778 775 76.5 759 76.1 75.5
Latin America 354 3326 325 318 312 317 316 316
and the Caribbean

Middle East 309 292 288 280 275 277 273 270
MNorth Africa 377 36.4 348 246 329 33.7 326 322
Sub-Saharan Africa 75.1 719 716 70.8 69.8 70.4 703 700
Females 2000 2005 2006 2007 2008 2009 2010 2011*
World 557 54 5 541 535 520 515 510 50.5
Developed Economies 102 91 88 86 84 85 85 8.4

and European Union

Central and South-Eastern 251 218 21.1 201 199 19.8 205 20.2
Europe (non-EU) and CIS

East Asia 64 3 616 61 4 60.5 57 .4 555 539 527
South-East Asia 707 67.5 67.1 673 66.3 656 66.7 659
and the Pacific

South Asia 88.1 86.5 26.4 86.3 850 843 84.6 838
Latin America 368 343 336 321 327 334 323 323
and the Caribbean

Middle East 493 47 6 45 6 458 433 427 427 421
Morth Africa 59.2 61.7 60.2 60.7 60.0 59.0 55.0 55.1
Sub-Saharan Africa 876 867 86.4 855 848 850 847 845

* 2011 are preliminary estimates.

Source: ILO, Trends econometnic models, October 2011; see also source of table AZ.



ANNEX VIII:

Table Al4a. Working poor indicators, world and regions (US$1.25 a day)

Both sexes Number of people (millions) Share in total employment (%)

2000 2007 2010 2011* 2000 2007 2010 2011*

Waorld 6892 4935 4591 4558 264 16.7 15.1 148
Central and South-Eastern 6.8 29 2.2 2.0 46 18 14 13
Europe (non-EU) and CIS

East Asia 2226 879 66.9 643 299 109 81 78
South-East Asia and the Pacific 754 397 331 329 311 145 114 I1.1
South Asia 2389 2269 2258 2250 487 378 368 359
Latin America and the Caribbean 145 103 9.0 8.8 7.0 42 35 33
Middle East 0.7 09 0.7 08 16 16 11 12
Morth Africa 7.0 47 4.1 43 150 80 6.5 6.7
Sub-Saharan Africa 1233 1202 1174 1177 548 434 391 381

* 2011 are preliminary estimates.
Mote: Totals may differ due to rounding.

Source: ILO, Trends econometric models, October 2011; see also source of table AZ.

Table A14h. Working poor indicators, world and regions (US$2 a day)

Both sexes Numbers of people (millions) Share in total employment (%)

2000 2007 2010* 2011* 2000 2007 2010* 2011*

Waorld 11976 9783 9166 9115 459 331 302 295
Central and South-Eastern 193 88 7.7 7.4 13.0 55 48 45
Europe (non-EU) and CIS

East Asia 3960 2067 1571 14859 bH32 256 19.1 180
South-East Asia and the Pacific 1465 1053 96.1 957 605 383 330 323
South Asia 4155 4255 4211 4216 Bl2 708 68.7 673
Latin America and the Caribbean 313 255 237 233 151 104 91 88
Middle East 34 44 41 4.4 83 80 68 7.0
North Africa 154 167 16.8 173 327 284 265 272
Sub-Saharan Africa 1702 1853 1839 1930 757 670 63.2 62.4

* 2011 are preliminary estimates.
Maote: Totals may differ due to rounding.

Source: ILO, Trends econametric models, October 2011; see also source of table AZ.
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ANNEXE IX: Unemployment projections
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ANNEX X

Towards Decent Work in Egypt
Tuesday, June 34
Ministry of Investment Auditorium

Purpose of the conference:

The M/SME Donor Sub-group is organizing a joint femance on the current challenges and opporturfaigiag the labor market
and their impact on the economic and social devetoy.

Agenda
Conference Objective: Opening - Skilling the Egyptian Labor Force
Opening: In this session, the Ministers of
Labor, Industry and Trade, and e« Welcome Note
9:30 -10:00 Investment are invited to share Ms. Eman Omran, Chair of the M/SME Donor Sub-gréugME

=

their vision about the problem ¢ Program Team Leader, Canadian International Deveatop
skilling the Egyptian labor force.  Agency (CIDA)

This will include their perceptio
of Egyptian SMEs as a tool fd
the creation of decent jobs, fro
the angles of labor issue
industrial  development  an Industrial perspective

investment promotion. H.E. Eng. Rashid Mohamed Rashid, Minister of Indu&t Trade*

 Labor perspective
H.E. Mrs. Aisha Abdel Hady, Minister of Labor*

3=

o U
.

* Investment perspective
H.E. Dr. Mahmoud Mohieldin, Minister of Investment

Session 1: Objective: Situation Analysis
This session is dedicated to the
10:00 - 11:00 analysis of the present situation oModerated by:

the labor market and its Ms. Ghada Waly, United Nations Development Prog¢aidDP) and
shortcomings, in relation to theCo-Chair M/SME Donor Sub-group

SME sector. It will also position
Egypt from an internationd e« Egyptian labour market, with special emphasis orESM
perspective. Dr. Ragui Assaad, Director, Population Council

» Positioning Egypt vis-a-vis international experienc
Dr. Abdel Karim Kebiri, Senior Specialist, Interiatal Labor
Organization (ILO)

11:00 - 11:30 Coffee Break
Session 2: Objective: Is it Possible?
11:30 - 13:30 Concerned partners in the privgtéModerated by:

and public sector, as well asMr. Helmy Abouleish, Chairman, Industrial Moderrtiza Center
members of the civil society, shall(IMC)

share views on their respective
roles, mainly on how tg ¢ Does the governmentremain relevant? Case study
strengthen SMESs’ ability to create  Mr. Adham Nadim, Executive Director, Industrial Madization
more decent jobs. Particular  Center (IMC)

emphasis will be put o

improving  productivity andTI .

Is the private sector willing and capable? Caselgtu
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competitiveness throug
improving working conditiong
and social value of jobg

strengthening  private  sect
contribution to vocational an
entrepreneurship training.

h  Mr. Mohamed El Mahdi, President and CEO, Siemensted
(Egypt)

r « Are NGOs on the right track? Case study

) Mr. Malik Kotadia, CEO, Aga Khan Development Netkor

« Decent work is good for business/computerized garpeomote
entrepreneurship with children
Mr. Peter Paproski, Counsellor/Head of Aid, Canadianbassy

Session 3: Objective: What then & wrap-up
The panel will discuss other
realistic interventions that haveModerated by:
13:30 - 15:00 potential  for outreach angdDr. Samir Radwan, Advisor to Chairman of Generalh@uity for
application, working models for Investment and Free Zones (GAFI).
enhancing the job quality and
employability of the Egyptian Panel discussion with:
labor force, and debate on how to
bring social and cultural value of « Eng. Assem Ragab, Chairman, General Authoritydeestment
skilled labor jobs. and Free Zones (GAFI)
* Eng. Mohamed El Sewedy, Chairman, Industrial TrajnCenter
(ITC)
* Eng. Ahmed Bakry, CEO, Olympic Group
* Mr. Fouad Thabet, Chairman, Federation of Economic
Development Associations (FEDA)
« Ms. Seham Moughazy, Egypt’s 1st Female Plumber
15:00 — 16:00 Light Lunch

* To be confirmed (TBC)
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